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Greetings, SUNYLA! I hope spring finds you all energetic for that which is coming forth: the
42nd annual SUNYLA Conference here at Brockport. I hope your calendars have been
marked for June 16-18. We will be bringing in SUNY Chancellor Nancy Zimpher via video
Thursday morning at 9 a.m. for one hour. I’ve had a sneak peak at conference sessions,
and this year brings an exciting lineup with something for
everyone.
As strategic planning in SUNY at large goes forward, so
does strategic planning within the library community. I
hope you will participate in the series of webinars being
brought by SAC, SCLD and SUNYLA. Your input will help
shape the next strategic plan for SUNYConnect. Details
for these webinars will be announced on the SUNYLA
listserv.
Lastly, I’d like to take this opportunity to publicly thank
you all for being a wonderful group to lead. I have truly
enjoyed my time as President of this great organization
and have no doubt that Angela Weiler will do a great job
continuing to lead SUNYLA.

IDS SEARCH
Mike Curtis, Systems Librarian, Broome Community College
Have you ever wished that your library had a discovery tool that offered modern Web
features like relevance ranking, spell check, RSS feeds, and faceted searching? Would you
like a search interface that is integrated with other services like ILLiad, citation tools like
Zotero, and Google Books, and could seamlessly search other libraries like the IDS
cooperative, WorldCat, or nearby libraries? Would you like this kind of discovery tool if it
didn’t cost your library any additional money? Well, IDS Search is the discovery tool that can
provide all this... and you can customize it to meet your local needs!
(Continued on page 2)
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IDS SEARCH
(Continued from page 1)

IDS Search was built by a team of librarians and Web developers and is
designed to be powerful, yet easy to use. The design focuses primarily on
patron’s needs in a discovery tool. The results page is loaded with
information to help people find what they want: useful and readable
summary text, Google previews, real time circulation status, and local call
numbers are all presented on the main results page with a clear, easy to
read layout.
Working with search results is especially easy. Links are provided for
various functions: single-click searching on subject heading terms and author names,
citation services, limiting searches by media type, and other services. But, one of the
most powerful features of IDS Search is the ability to expand or narrow a search
within different libraries and link to ILL when an item is not owned by the patron’s
library… with just a few mouse clicks! Patrons have access to your local library
collection, IDS libraries, and WorldCat all through one interface with context sensitive
linking to ILL.
The IDS Search project team worked closely with seven IDS libraries and arranged a
usability study through the University of Rochester library to test and refine the IDS
Search interface. All aspects of the interface were scrutinized to achieve maximum
patron usability. The final design phase will conclude this spring, and a remotely
hosted version of IDS Search will be released on July 12th for all IDS Project
members. If your library is an IDS member, all you need to do is contact OCLC, get
your WorldCat API key and send it to the IDS Search project team. There is no
additional cost to get the API key from OCLC. After you get your API key, you can
customize IDS Search at a level you feel comfortable with. If you don't want to work
on customization, no problem. You can just use the default set up of the hosted
service. An IDS Search implementation session will be offered during the summer
2010 IDS Conference to help members get up and running with IDS Search.
An open source version of IDS Search will also be released this summer. So if you are
not an IDS member, you can get the code and host it locally.
One of the unique approaches to the development of the IDS Search was involving
several programmer and technologist talents from across New York Libraries; Adam
Traub (St. John Fisher College), Mike Mulligan (Upstate University Health System),
Curtis, Project Manager (Broome Community College), Nathan Fixler (SUNY
Mike Curtis
Office of Library & Information Services) and some of the IDS Project Team members
from SUNY Geneseo. This project would not have succeeded without the dedication
of these individuals and the commitment of the test libraries: SUNY Fredonia, Buffalo
State College, SUNY Geneseo, Nazareth College, SUNY Oswego, Broome Community

Image of BCC’s instance of
IDS Search. Image from:
http://idsproject.org/Tools/
IDSSearch.aspx

“IDS Search was
built by a team of
librarians and
Web developers
and is designed to
be powerful, yet
easy to use. The
design focuses
primarily on
patron’s needs in
a discovery tool.”
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IDS SEARCH
(Continued)

College and SUNY Plattsburgh.
For more information about IDS Search and to see a working demo, go to:
http://www.idsproject.org/Tools/IDSSearch.aspx or contact Mike Curtis at
IDSSearchManager@IDSProject.org.
BCC’s instance of IDS Search. Image from:
http://idsproject.org/Tools/IDSSearch.aspx

PROFESSIONAL DEVELOPMENT GRANTS AVAILABLE
Joanne Spadaro, Old Westbury
Are funding obstacles blocking your path to professional growth?
Race over the finish line with a SUNYLA Professional Development
Grant.
SUNYLA has a grants program that is used to reimburse members for
expenses associated with professional growth activities when other
funding sources are only partially or not available. Administered by
the SUNYLA Professional Development Grants Subcommittee, the
program aims to support the professional growth of individual
members, while giving special consideration to those applicants who demonstrate how
their own exposure to an activity will have broad impact on enhancing the development
of other colleagues as well.
Funding up to $500 may be awarded per application.
Congratulations to Our Recent Grant Recipients:
Morgan Gwenwald (New Paltz) received a grant to present her paper, “Women Watching
Women Being Men: Lydia Thompson and the British Blondes or Burlesque in the Gilded
Age,” at The Art of Gender in Everyday Life VII Conference at Idaho State University,
Pocatello in February 2010.
Christopher Hebblethwaite (Oswego) was awarded a SUNYLA Professional Development
Grant to attend the 5th Annual Canadian Learning Commons Conference in June 2010.
Logan Rath (Brockport) was granted funding to attend the American Library Association
Annual Conference in Washington, D.C. in June 2010.
For More Information:
Visit the SUNYLA Professional Development Grant Program webpage at
http://www.sunyla.org/pdgp or contact Joanne Spadaro,
Spadaro Chair of the Professional
Development Grants Subcommittee by email at spadaroj@oldwestbury.edu, or by phone
(516) 876-2896.

“Funding up to
$500 may be
awarded per
SUNYLA
Professional
Development
Grant
application.”
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WGIL UPDATE
Irina Holden, Outreach/Instructional Services Librarian, Albany
WGIL members are happy to welcome back our committee chair Kim Davies Hoffman
(Geneseo) from maternity leave! Good to have you back, Kim!
As we strive to improve library instruction programs on our diverse campuses, we are proud
of and look forward to the professional development endeavors of our fellow WGIL members
(listed in bold below). Here are the most recent highlights of activities related to information
literacy instruction.
Susan Bisonette has left Herkimer CC to work at an English CEGEP http://
siobhancurious.wordpress.com/what-is-a-cegep/ (College of General and Professional
Education) in Montreal, Quebec. Good luck, Susan!
Michael Daly (FMCC) will co-present a virtual poster with colleague Daniel Towne (Virtual)
entitled, “Taking Advantage of Web 2.0 to Promote Library Services.” According to Michael,
FMCC's Evans Library will be using this platform to highlight their virtual services, virtually.
He is also working on the release of FMCC’s version of “IRIS 4-2: an Information & Research
Instruction Suite for Two Year Colleges,” an open source tutorial from Clark College (WA).
“We expect this to play a major role in our on-site and distance learning information literacy
efforts,” says Michael.
Michelle Costello and Kim Davies Hoffman,
Hoffman along with others, will be highlighting the
Rochester-area LILAC http://academy.libraryinstruction.org/ (Library Instruction and
Leadership Academy) at the 2010 NYLA Annual Conference in two distinct ways. First, they
will join their Library Director, Ed Rivenburgh and a LILAC student in a meeting with Library
School Deans to discuss the background and implementation of this semester-long program
targeted at librarians new to information literacy instruction. Second, they will offer a panel
session at the SUNYLA conference, detailing the many different components of the academy
along with its overall goals and outcomes. Stemming from collaborations beginning to form
as a result of the LILAC experience, Michelle Costello and Kim Davies Hoffman have been
working with two separate groups to develop SUNYLA presentations. “Librarian as Educator:
Stepping out from Behind the Desk” will offer an introduction to LILAC along with
testimonials and lessons learned from three LILAC participants, while “Let’s Get Together:
Collaboration between High School and College Libraries” aims to encourage high school-tocollege information literacy partnerships.
Kim Davies Hoffman and Spanish professor Dr. Cristina Rowley (Geneseo) will present
“From Our Mouths to Faculty Ears: A Model for Successful Teaching” at the upcoming
WNY/O ACRL conference.
Daniel Harms (Cortland) has been working on a revision of his library’s instruction program;
the report is expected in May 2010.
Nicki Lerczak (Genesee CC) will co-present “Going Where the Patrons Are: Roving Reference

“WGIL members
are happy to
welcome back
committee chair
Kim Davies
Hoffman.”
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WGIL UPDATE
(Continued)

and Embedded Librarians” with her colleague, Anita Whitehead,
Whitehead at a WNYLRC workshop in
April. Nicki’s role in the presentation will detail the experience of being an embedded
librarian. Since spring 2007 Nicki has been integrated into every section of English 101
classes taught online using Blackboard. Over the years, the methods have changed and
Nicki will share her lessons learned and her current use of tools such as Camtasia and
Captivate to offer comparable instruction to all students regardless of their physical location.
Nicki will offer a repeat performance, this time going solo, at the 2010 NYLA conference.
Join WGIL’s Diigo Group at:
Mark McBride together with Ken Fujiuchi (both of Buffalo State College) presented “Plug-in
and Play Curriculum” at Educause in November 2009. The presentation reflected their
3-credit course, “Advanced Library Research,” in which they require students to purchase a
USB flash storage drive and install some portable Firefox plug-in applications to use in their
class. This innovative course was mentioned in the 2009 Horizon Report under Personal
Web. The course website can be found here:
http://sites.google.com/site/lib300site/. Additionally, Mark and Ken developed a new
hybrid course in which students spend half their time in class and the other half via
asynchronous online delivery. As Mark commented, “the online component is where we
have pushed the media and computer literacy component. Half way through the semester
they [the students] present on a free web application they found on Go2Web2.0
(http://www.go2web20.net/) and explain how and why they chose it and how it helps them
in their school and/or work life.”
Jim Nichols (Oswego) will be co-presenting “A Movable Feast:” Learning Objects, Learning
Spaces and Students, Navigating the Process” at this spring’s CIT Conference. In February,
he offered a workshop for Oswego faculty entitled, “Beyond the Beyond: Acting on the
Learning-Centered College.” (http://www.oswego.edu/about/centers/CELT/
beyond_beyond.html) Jim is pleased to announce the following publication: “The 3
Directions: Situated Information Literacy.” College and Research Libraries 70, no. 6
(November 2009): 515-530.
There are many WGIL members involved in this year’s SUNYLA conference.
(http://sunyla2010.wordpress.com/) Be on the lookout for presentations offered by the
following members:
Ellen Bahr (Alfred University)
Carleen Huxley (Jefferson CC)
Greg Bobish (Albany)
Barbara Kobritz (TC3)
Daryl Bullis (Albany)
Jennifer Little (Brockport)
Michelle Costello (Geneseo)
Dana Longley (Empire State College)
Michael Daly (FMCC)
Lorraine Melita (Cortland)
Kim Davies Hoffman (Geneseo)
Jim Nichols (Oswego)
Justina Elmore (Geneseo)
Pam O’Sullivan (Brockport)
Lisa Forrest (Buffalo State)
Tracy Paradis (Geneseo)
Carol Anne Germaine (Albany)
Shannon Pritting (Oswego)

http://groups.diigo.com/
group/sunyla-wgil

“There are many
WGIL members
involved in this
year’s SUNYLA
conference. Be
on the lookout
for their
presentations.”
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CAMPUS NEWS & NOTES
ADIRONDACK COMMUNITY COLLEGE
Joyce Miller millerja@sunyacc.edu

"SUNY Adirondack" is Adirondack Community College’s new brand name and was
adopted in all marketing and community communications starting in March. Signs,
letterhead and other material will change over to the new brand name in upcoming
months. The legal name of the college remains unchanged and will continue to be
used for formal documents, such as contracts, grants, and diplomas. SUNY approved
use of “SUNY Adirondack” as an acceptable brand name for the college earlier this
year. Seven other SUNY community colleges already use a similar model. The change
is a result of market research studies and the building of the campus' new Regional
Higher Education Center. The new center hosts several bachelor’s and master’s
degree programs offered at ACC by SUNY Plattsburgh, Empire State College and, in
the future, other four-year colleges and universities.
In March, Professor of Library Science Joyce Miller and Library Division Chair Teresa
Ronning presented an overview of the library's remodeled Web page to the College
Assembly, a monthly meeting of faculty, administrators and staff. The page,
http://library.sunyacc.edu, was developed last summer using LibGuides software and
now has 64 research guides, plus tutorials, podcasts and more.

“ACC library’s
homepage was
developed last
summer using
LibGuides
software and now
has 64 research
guides, plus
tutorials,
podcasts, and
more.”

SUNY Adirondack's Community Involvement Taskforce held a "Haiti Teach-in" day on
February 1, in which instructors in all courses were encouraged to relate to Haiti in
some way to better develop an understanding of the situation in Haiti. The librarians
assembled a Haiti research guide (http://libguides.sunyacc.edu/haiti), which has
received over 160 hits.

ACC’s redesigned library website using LibGuides.
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ALBANY
Greg Bobish GBobish@uamail.albany.edu

The Association for Library Collections and Technical Services (ALCTS) announces
Fundamentals of Preservation, a new web course being offered May 10 - June 4,
2010. The course was developed by Karen Brown
Brown, University at Albany, SUNY and
Jacob Nadal,
Nadal University of California, Los Angeles. It is designed to inform all staff,
across divisions and departments and at all levels of responsibility. Fundamentals of
Preservation provides the tools needed to begin extending the useful life of library
collections. Fundamentals of Preservation is part of a three-part Collection
Management elective course approved by the Library Support Staff Certification
Program. For additional details and to register see:
http://tinyurl.com/alcts-fop
Allison Hosier and Greg Bobish have won this year's Pritchard Award for their work on
Adobe Captivate tutorials (available at:
http://library.albany.edu/usered/tutorials.html).
The Pritchard Award was established by Miriam Snow Mathes
Mathes, a generous benefactor
of the University Libraries in tribute to the life and work of Martha Caroline Pritchard
Pritchard,
first director of the University at Albany's Library School (1926-1941). The award is
given to a library faculty member and a library school student for collaborative work
which contributes positively to the improvement of University Libraries' services to its
users and to the profession of librarianship.

“Allison Hosier
and Greg Bobish
have won this
year’s Pritchard
Award”

Irina Holden,
Holden a user education librarian from the Science library, published an article
"Science Literacy and Lifelong Learning in the Classroom: A
Image from:
Measure of Attitudes among University Students" in the April
http://www.sunypress.edu/p-5064-suny-at-sixty.aspx
2010 Journal of Library Administration, a special issue devoted
to science librarianship.

ALFRED STATE
Jane Vavala VavalaJA@alfredstate.edu

Joseph Petrick has contributed the chapter, "From Schools of Agriculture to
Colleges of Technology: A Century of Evolution" in the book SUNY at 60: The
Promise of the State University of New York, published by SUNY Press.
SUNY News reported, "The book is the product of a scholarly conference
that was held in the spring of 2009 and brought together distinguished
scholars from across the country who presented on a number of topics
such as the creation of SUNY in the state and national context;
accessibility, quality education, diversity and educational equity at SUNY;
and SUNY as an economic engine for the state of New York.”
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BINGHAMTON
Jill D. Yaples jyaples@binghamton.edu

Elizabeth Brown, Scholarly Communications & Library Grants Officer, organized the
talk “Chemistry and Web 2.0: New Ways to Find Chemical Information”” by Martin A.
Walker,
Walker SUNY Postdam, in January 2010.
Jean Green,
Green Head of Special Collections, Preservation & Archives, is serving on the
Planning Committee for the Fall 2010 Mid-Atlantic Regional Archives Conference.
Angelique JenksJenks-Brown,
Brown Science Librarian, and Alesia McManus,
McManus Head, Research and
Instructional Services, co-presented “Student Research in the Age of Google: An
Information Management Workshop” for BU faculty in January 2010.. To view a
streaming video of the presentation, visit http://library2.binghamton.edu/mt/
librarynews/archives/2010/02/research_podcas.html.
Alesia McManus,
McManus Head, Research and Instructional Services, presented “The
Discovery Sandbox: Aleph and Encore Playing Together” at the NERCOMP New
Discovery Tools Symposium on February 1, 2010, in Worcester, Massachusetts.
Edward Shephard,
Shephard Head of Collection Development and Management, presented two
workshops titled “Genealogy: How to Get Started” for BU faculty and staff.
BU Libraries Special Collections Department presented “Such a Pretty Face:
Decorative Bindings from the John H. Hagan Collection” exhibition — featuring a
selection of beautifully bound books decorated in full leather, each illustrated by
some of the premier illustrators and artist of the past and present.

“Jane Rawoof,
cataloging and
BROOME COMMUNITY COLLEGE
Karen Pitcher pitcher_k@sunybroome.edu

Jane Rawoof,
Rawoof our cataloging/ILL librarian, is retiring this summer after 42 years of
service. We wish Jane all the best in her well-deserved retirement.

ILL Librarian at
Broome
Community
College, is
retiring after 42
years of service.”
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BUFFALO
Kathleen Quinlivan kquinn@buffalo.edu

Susan Davis,
Davis Acquisitions Librarian for Continuing Resources, is the recipient of the
2010 Champion Award given by the North American Serials Interest Group (NASIG).
This award, given only once every five years, recognizes Susan’s impact on the serials
profession as evidenced by her numerous publications and presentations, her
innovative thinking and her ongoing efforts to foster collaboration among serials
professionals. Susan was a founding member of NASIG and she has served the
organization in a variety of leadership positions for many years. She will receive a
cash award of $500, along with registration, travel and lodging costs to attend the
NASIG annual conference in Palm Springs, California in June 2010.
It’s been a busy year for Associate Librarian Fred Stoss,
Stoss Science and Engineering
Library. His publishing credits include four chapters in Information Resources in
Toxicology (Philip Wexler, 4th ed.); a chapter in the online Toxipedia, “Love Canal
Archives” (UB Libraries, Special Collections); and “Libraries Taking the ‘LEED’: Green
Libraries Leading in Energy and Environmental Design,” Online 34(2), 20-27, March/
April 2010.
Fred Stoss discussed “green and sustainable libraries” during six invited
presentations for groups which included the American Library Association Midwinter
Meeting and the annual meeting of the Association of Caribbean University, Research
and Institutional Libraries. Fred also completed his second term as a member of
ALA’s Publishing Committee and will conclude his second year as Chair of the ALA
Task Force on the Environment and member of the Social Responsibilities Round
Table Action Council.
International Leisure Reading Collections of fiction and non-fiction books in Chinese,
Korean and Japanese are now available in the entrance lobby area of Lockwood
Memorial Library. Each collection is comprised of 25 books, and includes best sellers,
selected classics and new releases that offer wide
appeal. The new collections address a need for
casual reading materials for our international
population and also for those who wish to enhance
their language skills through reading popular books.

“The New
International
Leisure Reading
Collections
address a need
for casual
reading
materials for our
international
population.”
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BUFFALO STATE
Lisa Forrest forresla@buffalostate.edu

Buffalo State is participating as an Information Delivery Services (IDS) Search beta
site for the Spring 2010 semester. IDS search allows patrons to simultaneously
search the IDS member library collections. The search will also allow the patron to
search at the local, consortial, and national/world-wide levels.
The Rooftop Poetry Club recently featured Charles Burchfield’s Heat Waves in a
Swamp: Transformation and Revelation, a poetry workshop led by teaching artist
Lewis. The workshop, based upon the Burchfield Penney Art Center's new
Karen Lee Lewis
exhibit Heat Waves in a Swamp: The Paintings of Charles Burchfield, was held at the
Burchfield Penney Art Center. Over 20 poets participated in the workshop and
reading.
E. H. Butler's Rooftop Reading Club collaborated with the Women's Studies Committee
to present the book Pink Think to Buffalo State students. Students in the club
received a complimentary copy of the book, and also met with the book's author,
Peril.
Lynn Peril

“E. H. Butler's
Rooftop Reading
Club collaborated
with the

Musa Abdul Hakim,
Hakim Associate Librarian, Media Resources, is retiring from E. H. Butler
Library after 12 years of full-time service. Musa earned his Bachelors of Science in
Education at Buffalo State and went on to study African History up to the Master's
level at Uthman Dan Fodio University in Sokoto, Nigeria. Musa's retirement plans
include continued study on Timbuktu libraries, tropical horticulture and travel. His
ultimate goal is to open a book store and research center to serve the "information
have-nots." E. H. Butler will miss you, Musa!

Image from: http://www.pinkthink.com/

Women's Studies
Committee to
present the book
Pink Think to
Buffalo State
students.”
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COBLESKILL
April Davies daviesac@cobleskill.edu

The Library’s latest participatory art project has been going well. We now have
all sorts of origami creatures and forms dangling overhead. Our next art project… letting students cover the construction walls with murals, graffiti, abstract
expressions of teen angst and anything else that comes to mind (within reason)
that can be rendered in paint.
A recent fine-amnesty day yielded a nice variety of canned veggies, noodles,
juice and other non-perishable food items for the local food bank. Patrons could
trade one non-perishable food item for $5 off their overdue fines.
Our new text-reference service is proving to be a hit. Favorite question so far: Do different types of maple trees affect the taste of maple syrup?

Examples of Cobleskill’s Origami Art

DELHI
Dunstan McNutt mcnuttdc@delhi.edu

“After going over

The folks here at SUNY Delhi's Resnick Library have had a busy and exciting Spring
semester, doing our best to raise information literacy awareness, help our students
avoid the problem of plagiarism and provide a venue for students, faculty and the
community to share their work.

the basic standards

In an effort to get more professors on board with information literacy efforts at SUNY
Delhi, Angela Rhodes and Dunstan McNutt,
McNutt hosted a staff development workshop
over the winter break to discuss ways we might better incorporate information literacy
into the curriculum. Attendance was not what we had hoped, but those who attended
(including two of our online BSN professors, who joined via conference call) brought a
lot to the table. After going over the basic standards of information literacy, the
faculty brainstormed ways they might tweak their assignments to help their students
achieve greater levels of information literacy. We created a page on our campus wiki
to share the results with the community. If anyone is interested, I would be happy to
send you a PDF of the proceedings. Interested parties can e-mail me at
mcnuttdc@delhi.edu.

they might tweak

One of the issues raised in the workshop, and one that looms over our heads
constantly, was plagiarism. Ever the idealists, Angela and Dunstan believe that one of

of information
literacy, the faculty
brainstormed ways
their assignments
to help their
students achieve
greater levels of
information
literacy.”
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DELHI
(Continued)

the major contributors to students engaging in plagiarism is their lack of knowledge of
the issue. To educate our students and to provide professors a simple way to
incorporate plagiarism education into their coursework, we have created a self-paced
course in Moodle with the help of our online education coordinator, Clark
Shah--Nelson
Nelson. To date, nearly 130 students have successfully completed the course
Shah
and many professors have incorporated the course into their classes as an extra
assignment or quiz grade.

“To educate our
students, and to
provide professors
a simple way to
incorporate
plagiarism

As part of our ongoing efforts to make the library a welcoming place for students,
faculty and the greater community, the library has hosted a number of events in past
months and will host more in the months to come. Community artist Walter Putrycz is
exhibiting his collection of digitally enhanced images of SUNY Delhi basketball players
on the main floor of the library.

education into
their coursework,
we have created a
self-paced course
in Moodle.”

Alongside this work now stands an exhibition of students' work from our Arts Elective
course. We are now looking forward to an evening with SUNY Delhi's women faculty
poets on April 20, featuring Liberal Arts & Sciences faculty Dr. Kathryn DeZur
DeZur, Dr. Lynn
Domina, Sharon Ruetenik and Business & Hospitality adjunct Jill Carey
Carey.
Domina
Also, we will be hosting a bookmaking session for the SUNY Delhi Take Your Sons and
Daughters to Work day on April 22nd and having a Story Hour with the daycare
children on May 4th.
Finally, as an update to a previous newsletter submission, construction has begun on
the Culinary Reading Room, which will house our culinary collection (see
accompanying picture). Just as our Nursing and Veterinary Science students have
unique study spaces for their programs, so too will our Hospitality students. Speaking
of our culinary program, SUNY Delhi's hot food team was recently featured on
Fox & Friends' After the Show Show, cooking alongside the Army's chefs.
See the video at: http://video.foxnews.com/v/4112343/after-the-show-show-317.

Joe Michaud, fourth year Culinary
Arts student, at the entrance of
Resnick Library Culinary Reading
Room currently under construction.
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DUTCHESS COMMUNITY COLLEGE
Thomas Trinchera trincher@sunydutchess.edu

Barbara Liesenbein has announced her retirement as director of the Ritz Library.
Following her departure, in July 2010, Barbara plans to move to New Hampshire and
seek fulfilling post-retirement work. The staff of the Ritz wishes her the best of fortune
wherever she may find herself and will miss her greatly.
Barbara has served the library in a variety of capacities since 1981. After a brief term
as Interim Director, Barbara became Director of the library in April 1997. During her
tenure, she has overseen and implemented many progressive changes to library
services, including: the introduction of full text database subscriptions, e-books and
streaming video; the establishment of a liaison program involving librarians and
representatives of the college’s academic departments; and, most importantly, the
move of the library to its new facilities in 2001.
Alice McGovern has been promoted to Associate Librarian, Head of Access Services
and Head of Technical Services effective the end of April 2010. Alice has shared
responsibilities for access services since 2007 and has served as Head of Technical
Services for over two decades. Congratulations, Alice!

EMPIRE STATE COLLEGE
Sarah Morehouse sarah.morehouse@esc.edu

Spring at the Empire State College Library has brought incremental progress in several
projects. There is also one big change: Sara Hull has guided us safely through our
transition from a librarian-mediated plagiarism detection service to independent faculty
use of TurnItIn.com; and there was much rejoicing.

“ESC has been

Dana Longley is attending the Computers In Libraries conference. Judging by her
tweets, she'll come back with plenty of ideas to share.

‘soft piloting’

As part of the larger Academic Technologies group, we've been "soft piloting" Google
Apps as a collaboration suite.

a collaboration

Our slate of @Home Library Workshops (webinars delivered via Elluminate) expanded
to include three more offerings, which were well-received.

Google Apps as
suite.”
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ENVIRONMENTAL SCIENCE AND FORESTRY
Linda Galloway lmgalloway@esf.edu

Our new library director, Stephen P. Weiter,
Weiter is nearing the completion of his second
academic semester as Director. Steve reports that he has enjoyed his first academic
year as the Moon Library Director and has learned quite a bit about ESF and its
environment. Steve says that “SUNY-ESF is an exceptional place in which to work; I
am fortunate to be working with such dedicated library professionals. The Moon
Library is an excellent institution and is positioned well to move forward into the next
decade of information service provision.”
Associate Librarian Jim Williamson celebrated thirty years of service at ESF. Jim
remarked that “being a librarian at ESF has allowed me to remain in an intense
learning environment and to interact with students and faculty that are passionate
about learning, teaching and extending knowledge. What more could anyone want?”
Jim has just implemented Information Delivery Services (IDS) in the Interlibrary Loan
department. We also would like to congratulate Library Technician Ginny Battista on
her ten-year anniversary at the Moon.

ESF Library Director
Stephen P. Weiter

We have hosted librarians from other nearby institutions for this year’s College of
DuPage - “Library Futures: Staying Ahead of the Curve 2010” teleconferences. Our
librarians participate in these webinars by viewing and sending email questions during
the broadcast. We also provide coffee and treats during the broadcasts to our staff
and guests in attendance.
Our library is consistently infused with new ideas and enthusiasm by interns from the
iSchool at Syracuse University. ESF staff member Donna Follett,
Follett who is completing
her MSLIS degree, interned with ESF Archivist Flora Nyland in fall 2009 to add some
images and records into SUNY dspace, http://dspace.sunyconnect.suny.edu. Ruth
Williamson interned with us all year; in fall 2009 Ruth was primarily involved in
teaching and reference. In spring 2010, in addition to filling in at reference, Ruth has
worked with Flora Nyland in the College Archives,
http://www.esf.edu/moonlib/archives/. Kim Montenyohl
Montenyohl, our public services library
intern, is assisting in our Information Literacy class and providing reference services.
She is currently working on original cataloging of theses and dissertations.
We have added a new online section to our Information Literacy classes – Associate
Librarian Jane Verostek started teaching a completely online version of this class.
Jane uses Blackboard and a variety of multi-media tools to teach the students how to
use the library’s research tools. Our Information Literacy class, which has been taught
since the early 1970s, is taught face-to-face in 3-6 additional sections during each
semester. We are offering this class during summer sessions for the first time.
Associate Librarian Jo Anne Ellis
Ellis, along with Jim Williamson and Linda Galloway
Galloway, teach
a graduate information literacy class each spring. Senior Assistant Librarian Linda
Galloway,
Galloway along with colleague Elizabeth Brown from SUNY Binghamton, are
presenting a program on Grants Librarianship at SLA’s Annual Conference in New
Orleans in June.

“Our library is
consistently
infused with new
ideas and
enthusiasm by
interns from the
iSchool at
Syracuse
University.”
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ENVIRONMENTAL SCIENCE AND FORESTRY
(Continued)

Finally, the college is preparing for our centennial celebration in 2011 with help from
our library staff. We’ll have more information about the Centennial,
http://www.esf.edu/centennial/, in upcoming newsletters.

“The college is
preparing for our
centennial
celebration in
2011 with help
from our library
staff.”

SUNYLA MEMBERSHIP DIRECTORY
NOW AVAILABLE ONLINE!

SUNYLA’s membership directory is now available
electronically at http://www.sunyla.org/membership2/.
You can search for a member by name or campus.
Delegates can see all of their campus members, and
updates are instantly available. Thanks to Mike Curtis
(Broome) and Logan Rath (Brockport).
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FULTON MONTGOMERY COMMUNITY COLLEGE
Daniel Towne daniel.towne@fmcc.edu

The Evans Library and Learning Commons will soon be using IRIS 4-2
(http://www.clark.edu/Library/iris/general/about.shtml) as a supplement in
Information Literacy classes. IRIS 4-2 is a collection of tutorials to help students learn
about information and research. Instructors can assign specific tutorials for students
to work through or they may use the tutorials on their own to brush up on specific
research skills. Librarians Michael Daly and Daniel Towne have been working with
Learning Commons Assistant Adam Hallenbeck to customize the open-source code.

Michael Daly teamed up with Writing Lab Coordinator Colleen Sanders to offer an MLA
Workshop in April. The hands-on workshop will improve students’ “MLA know-how.”
Topics included: how to format a research essay; how to properly reference sources
and the use of parenthetical citations.
The Library is piloting Sunday evening hours this semester. We’re open 4pm – 8pm.
The response from the student body has been positive. The hope is to make Sunday
hours a permanent fixture in the future.

“The Evans
Library and
Learning
Commons will
soon be using

Michael Daly and Daniel Towne recently attended Ask Us 24/7 virtual reference
training at the Crandall Public Library in Glens Falls, NY. The Evans Library has
participated in virtual reference cooperatives since February 2008. The recent
training offered a nice refresher and some new tips and tricks for conducting a
successful virtual reference transaction.
The librarians, in conjunction with faculty members from the Humanities division,
have created a new poetry collection. The current collection has been selected from
the library’s existing holdings and will be expanded with new purchases over time.
The collection has been given its own area – complete with some comfortable chairs
and low-rise bookshelves near a nice, big window with-a-view on the second floor.

IRIS 4-2 as a
supplement in
Information
Literacy
Classes.”
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GENESEE COMMUNITY COLLEGE
Cindy Francis cfrancis@genesee.edu

New York Times Bestseller The Art of Racing in the Rain by Garth Stein was
this year’s title selection for the A Tale for Three Counties program. Partnering
with the Batavia Daily News and public libraries of Genesee, Orleans and
Wyoming counties, GCC participated for a 6th year with great success!
Mr. Stein spoke at several local locations, including GCC. Director of Library
Services Nina Warren and Reference Librarian Michele Asmus served as
co-chairs of the GCC Reads! portion of the program. Michele is also the Tale
http://www.taleforthreecounties.org/ webmaster. In the spirit of Stein’s book,
which is told from a dog’s point of view, the library also assisted in collecting
162 cans of dog and cat food for delivery to Meals on Wheels recipients who
own pets.
Reference Services Librarian Anita Whitehead and Instructional Services Librarian
Nicki Lerczak presented, Going Where the Patrons
Are: Roving Reference and Embedded Librarians at
the WNYLRC in Buffalo on April 1st. Anita spoke
about GCC’s Roving Librarian, tracing the evolution of
the project and its value as a marketing tool and an
outreach service. Nicki described her experience as
an Embedded Librarian for online sections of English
101 using Blackboard and tools such as Camtasia
and Captivate to offer comparable instruction to all
students regardless of their physical location. A
mixture of academic, public and school librarians
attended the workshops.
The library sponsored its 9th Annual GCC Student Poetry Contest in April (http://
www.genesee.edu/library/is/PoetryContest/2010/poetrycontest10.cfm). Thirty three
students submitted fifty-eight poems, including entries for a special Ecology category
and the annual Math Poem Award. Gift certificates, books and clothing from local
merchants were presented at a ceremony on April 15th. Reference Services Librarian
Anita Whitehead coordinated the contest.
On April 22nd Poet Joan Murray, author of Queen of the Mist,, visited Genesee and
gave a dramatic presentation of her fascinating poetic tale of the first person, a
woman, to plunge over Niagara Falls in a barrel and survive. Ms. Murray also led a
workshop on finding inspiration to write, researching ideas, and creating and
conveying feelings and emotions through words. This event was a collaborative effort,
funded by the student Literary Club and a GCC President’s Innovation Award
co-written by Nina Warren and Director of the Annual Fund, Alice Weather
Weather.

“New York Times
Bestseller The
Art of Racing in
the Rain by
Garth Stein was
this year’s title
selection for the
A Tale for Three
Counties
program.“

SUNYLA NEWS

Page 18

YOU’RE INVITED!
What: 42nd Annual SUNYLA Conference
When: Wednesday, June 16 – Friday, June 18, 2010
Where: The College at Brockport, Brockport, NY
Details:
Registration will be approximately $40$40-50 for members, $80$80-90 for non-members.
On-campus housing is available in our air-conditioned townhomes for $40/night.
Thursday evening’s entertainment will be mystery dinner theatre! ($30 extra)

What’s new this year?
Bring your own bag – there will be a prize for the oldest (recognizable) SUNYLA tote.
Electronic poster sessions.
Lunch available Wednesday and Friday. ($8 each day)
Housing available Tuesday through Friday nights.

FOR THE LATEST UPDATES, CHECK OUT
http://sunyla2010.wordpress.com
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HUDSON VALLEY COMMUNITY COLLEGE
Robert Matthews r.matthews@hvcc.edu

Historian and author, Dr. Kate Clifford Larson,
Larson was
the final speaker for the “Voices: A Library Lecture
Series.” Dr. Larson spoke about her book The
Assassin’s Accomplice: Mary Surratt and the Plot to
Kill Abraham Lincoln. This presentation was the
first of a series highlighting the themes of the
traveling exhibition "Lincoln: the Constitution and
the Civil War" to be hosted by the Marvin Library in
2013.
“Lincoln: the Constitution and the Civil War,” a
traveling exhibition for libraries, was organized by
the National Constitution Center and the American
Library Association Public Programs Office. The
traveling exhibition is based on an exhibition of the
same name developed by the National Constitution
Center and currently touring the United States. “Lincoln: the Constitution and the Civil
War” has been made possible by a major grant from the National Endowment for the
Humanities.
Plans are in the works for future renovations of the Marvin Library.

MARITIME
Felicia Berke fberke@sunymaritime.edu

Constantia Constantinou,
Constantinou Library Director, will be delivering two papers at the
Qualitative and Quantitative Methods in Libraries International Conference in May
2010: “Measuring Library User-Expectations Over User-Satisfaction” and “Improving
Student Academic Performance through Library Instruction.”

“Plans are in the
works for future
renovations of
the Marvin
Library at HVCC.”
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MONROE COMMUNITY COLLEGE
Mary Timmons mtimmons@monroecc.edu

The Monroe Community College Libraries have
launched a Facebook page. Announcements about
programs, new services, activities of the Library
Student Advisory Committee and other facts of
interest can be located and responded to by anyone
who ‘Fans’ the page! Later on, we’ll be featuring
discussions, book reviews, a way to suggest new
materials and other great things. Please visit
http://www.facebook.com/mcclibraries and click
the ‘Become a Fan’ button.
There were two promotions within the MCC Libraries. Alice (Harrington) Wilson was
promoted to Associate Professor and Michael McCullough was promoted to Assistant
Professor. There is a new clerk at the Damon City Campus Library, Dennis Woodyard
Woodyard.
Kress, was inaugurated.
On April 10th, the fifth president of MCC, Dr. Anne M. Kress
Dr. Kress comes to MCC from Santa Fe College, Gainesville Florida where she served
as Provost and Vice President for Academic Affairs.
The LeRoy V Good Library (Brighton Campus) hosted a lecture on "Rochester Without
George Eastman: Developing a Community Legacy" on March 17. Kathy Connor,
Connor
Curator of the George Eastman House, was the guest lecturer.

LVG Library is
hosting the
"Frederick
Douglass in
Rochester" a

There are several displays and exhibits being presented at the Monroe Community
College Libraries this semester. The LVG Library is hosting the "Frederick Douglass in
Rochester" a portion of the larger traveling display “Frederick Douglass and Abraham
Lincoln.” The display panels are on loan from Dr. Preston Pierce
Pierce, Regional Archivist
for the Rochester area. “Virgil Finlay: Rochester's Master of Fantasy Illustration” is
also on exhibit.
The DCC Library held a display in conjunction with the campus visit of Somaly Mam,
Mam a
world-renowned leader in anti-(human) trafficking. The DCC Library is also celebrating
the Joy of Reading and Writing with a display; in fact the whole DCC Campus is
celebrating reading with several campus wide events.

portion of the
larger traveling
display “Frederick
Douglass and
Abraham Lincoln.”
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NEW PALTZ
Morgan Gwenwald gwenwalm@newpaltz.edu

Planning for the Sojourner Truth Library renovation project (with
$12 M in allocated state funds and additional funds to repair the
roof) is under way. Personnel from the project’s architect, Ayers
Saint Gross (ASG), have been on campus meeting with a wide range
of campus representatives. ASG has designed many academic
buildings including many libraries.
Provost Donald Christian has been meeting with Dean ChuiChui-chun
Lee and other representatives from the Library, along with John
Shupe, Assistant Vice President for Facilities Management, John
Shupe
McEnrue, Director of Facilities/Design and Construction, Megan
McEnrue
Smailer,
Smailer Campus Architect, and Prof. Thomas Olsen,
Olsen chair of the Library Committee
and ASG staff. They have designed a series of information gathering and sharing
opportunities.

Queer Action Coalition
observes Day of Silence in
Library Lobby.

Recently completed are:
•

a campus-wide survey of faculty/staff.

“A lively

•

a campus-wide survey of students.

interactive

•

an information forum with faculty and staff led by the Provost and

session was held

Dean Lee.

with 40 students

two student focus groups led by librarian Stephan Macaluso.

to explore

•

Information from the surveys and other input will be used in initial programming and
conceptual design. In the next stage the campus expects to receive three design
plans from ASG.

possible designs

The staff of Sojourner Truth Library hosted a variety of events in celebration of
National Library Week. Noontime events included Children’s Story Hour, Musical
Theatre performance and a mini-concert by the Chamber Singers. Staff offered free
CD and DVD repairs, a display of READ posters, Environmental Task Force
Displays; and a display celebrating the 50th Anniversary of the publication of
To Kill a Mockingbird. In addition, a lively interactive session was held with 40
students, with pizzas and sodas, to explore possible designs for a new reference/
information desk, to support the library renovation project.

information

The 2010 Senior Class gift will be awarded to the Sojourner Truth Library’s
Textbooks on Reserve Collection. The gift will be used to purchase more textbooks
to support students across campus. These specially purchased textbooks will be
added to the growing collection of textbooks donated by faculty and students. The
library has been conducting a survey of students to collect suggestions for textbooks
to purchase with the Senior Class Gift.

for a new
reference/
desk.”

Professor Tom Olsen, Chair of
the English Dept. and Megan
Smailer, Campus Architect
examine student floor plans.
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NEW PALTZ
(Continued)

Due to the huge popularity of the laptop loan program, the Library has purchased 11
netbooks, to be added to the 29 laptops currently available for a three-hour loan to
students for in-library use. We are testing these more compact (with longer battery
life) computers to see if they should be purchased in greater quantity.

“Due to the huge
popularity of the
laptop loan

Librarian Corinne Nyquist reports that she was named a Woman of the Year by the
Ellenville Chapter of the NAACP.

program, the
Library has
purchased 11
netbooks.”

NIAGARA COMMUNITY COLLEGE
Karen Ferington feringtk@niagaracc.suny.edu

The H. G. Lewis Library has some personnel changes to announce. Andrew Aquino
joined us as Circulation Librarian on a temporary full-time line for the 2009-2010
academic year.
Tamara Anderson,
Anderson former Circulation Librarian, has been serving as Chair of the
Library during the 2009-2010 academic year and will continue in that position for
2010-2011. In addition to her library responsibilities, she is also the Chair of the
Search Committee for the Assistant Vice-President of Academic Affairs.
We also welcomed these new part-time Reference Librarians to our library: Marcy
Dexheimer, Elizabeth Fulwell, Jennifer Hall, Matthew Kochan,
Kochan and Lynn Zanardi.
Zanardi
The library recently received permission to go to search for two librarian positions:
Circulation Librarian and Emerging Technology Librarian. We hope to have these two
new employees on board for the fall semester.
Some of our new initiatives this semester have included:
•

A Facebook fan page where patrons can find information on what’s new in
the library.

•

The creation of several LibGuides to help patrons find information on a
variety of topics.

•

A number of online tutorials are being produced by Andrew Aquino.
Aquino These
will assist patrons in searching the catalog, using the databases, finding
scholarly articles, and evaluating Internet resources.
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ONONDAGA COMMUNITY COLLEGE
Angela Weiler weilera@sunyocc.edu

Jeff Harr presented Volume 7 in his series "Albums That Shook the World" ("The
Doors"), on Monday, March 1 for the Onondaga campus community.
Coulter Library employees attended "Shooter Training" over spring break. The
program was presented by Doug Kinney,
Kinney Director of Campus Safety & Security, and
consisted of a brief film and discussion. Each department on campus will develop a
plan for use in the event of an active "shooter" at large on campus; there will be a
simulated drill after classes end.

“Coulter Library
has been
selected as one
of 25 host

Coulter Library has been selected as one of 25 host libraries for an extended tour of
The "Lincoln: The Constitution and the Civil War" traveling exhibit. The tour begins in
August 2010; each library will have the exhibit for six weeks. Geraldine Wright
Wright, parttime reference librarian at Coulter Library, worked long and hard to bring this exhibit
to the Onondaga campus.
Angela Weiler,
Weiler along with members of the Distance Learning and Information
Technology Departments, will be leading a brown bag discussion on Fair Use in the
Classroom in May. The workshop is being held through the OCC Teaching Center.

http://coulterlibrary.blogspot.com/2010/04/which-album-did-jim-morrison-of-doors.html

libraries for an
extended tour of
“Lincoln: The
Constitution and
the Civil War.”
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OSWEGO
Kathryn JohnsJohns-Masten kathryn.johnsmasten@oswego.edu

Penfield Library hosted the exhibit “Art Students Interpret
Environmental Issues.” Artwork in this exhibit includes graphic
design, painting and photography by SUNY Oswego art students.
Their work demonstrates positive and negative aspects of
environmental issues, including some beautifully designed
digital prints of some of the major environmental polluters.
Natalie Sturr and Michelle Parry authored “Administrative
Perspectives on Dynamic Collections and Effective Interlibrary
Loan” in Journal of Interlibrary Loan, Document Delivery &
Electronic Reserve, 20(2), 115-125.

Mike George,
George
“Deny, Deny,
Deny” from
Penfield’s
Environmental
Art Exhibit.

Penfield has joined the list of libraries with a Facebook
presence. Become a fan of Penfield by clicking on the Facebook
logo on Penfield’s homepage http://www.oswego.edu/library/.
On the Friday before Valentine’s Day, Penfield hosted “Penfield Loves You Day,” an
event started by Emily Hart.
Hart Students, Faculty, and Staff enjoyed free coffee, sweets,
and fruit. Oswego’s Provost, Susan Coultrap
Coultrap--McQuin
McQuin, donated coffee, and Penfield
librarians and staff donated baked goods. Students and staff were encouraged to
write why they love Penfield on the library’s new mobile white boards.

“Students and
staff were
encouraged to
write why they
love Penfield on
the library’s new
mobile white
boards.”
The mobile white board
declaring student love for
Penfield
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PLATTSBURGH
Michelle Toth tothmm@plattsburgh.edu

Pat Miranda has left SUNY Plattsburgh as of April 2010. She served as a part-time
Visiting Assistant Librarian for a number of years. She was also an instructional
adjunct, teaching sections of our 1-credit course for over 25 years. She has moved to
Indianapolis, Indiana and has taken a position as an archivist for the NCAA. We wish
her all the best.
The Division of Library and Information Services has been busy with the planning and
hosting of a number of conferences this spring, including the
Spring 2010 Teaching and Learning Conference “Pull the Plug
and Light the Fire” on April 10 and the Conference on
Instructional Technologies (CIT) “Classrooms, Continents and
Clouds: Who Moved My Chalk?” on May 25-28.
Holly HellerHeller-Ross will be presenting “Digital and Visual: Integrated for Learning” at the
CIT conference in May.

“The Division of
Library and
Information

Elin O'HaraO'Hara-Gonya will be presenting “From the Doldrums to Dynamic: Using LibGuides
to Reinvent Your Course Web Pages” at the CIT conference in May.
Elin O'HaraO'Hara-Gonya presented “Millennial Misconceptions: Rethinking Assumptions
about Course Work for Generation Y” at the Teaching and Learning Conference “Pull
the Plug and Light the Fire” on April 10.

Services has been
busy with planning
and hosting the
Teaching and
Learning
Conference and the
Conference on
Instructional
Technologies (CIT)”

ANNOUNCING SUNYLA FORUMS!
SUNYLA has recently installed a forums software on our
server at http://www.sunyla.org/forums. The Forums shall
be used to continue conversations that begin on the listserv,
as well as a mechanism for posting Council reports.

SUNYLA NEWS

Page 26

POTSDAM
Daniel Newton newtondt@potsdam.edu

The Northern New York Library Network has now completed digitizing the complete
run of our college student newspaper, The Racquette, from 1927 when it began to
May 2009; it is keyword searchable. You can view the digitized version at
http://news.nnyln.net/racquette/search.html.
Jane Subramanian was honored as one of two winners of the Music Library
Association’s national competition titled “Best of Chapters.” The “Best of Chapters”
committee selects just two winners to give their presentations at a national final
session of the association's annual conference. Subramanian presented her work
titled “The Norwood Brass Firemen Band’s Strong Beat Since the 1870’s” at the
Music Library Association's annual conference in San Diego in March 2010. The
competition was created to honor presenters at chapter conferences for their
excellent research and to allow a broader sharing of that valuable work. She is also
presently serving as a grant reviewer for the New York State Archives' Documentary
Heritage Program.
Dan Newton has co-authored, with Mississippi State University colleague Rachel
Cannady, an article in the April 2010 issue of College and Research Libraries News
Cannady
titled, “Making the Best of Worst Times: Global Turmoil and Landing Your First Library
Job.” Additionally Dan Newton co-authored an article with University of Arizona
colleague Jennalyn Tellman in the Spring 2010 issue of Reference and User Services
Quarterly titled, “A Comparison of the Iter Bibliography and the International Medieval
Bibliography: Tools for Researching the History of the European Middle Age.”

“The NNYLN has
now completed
digitizing the
complete run of
The Racquette,
SUNY Potsdam’s
student
newspaper.”
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PURCHASE
Carrie Eastman Carrie.Eastman@purchase.edu

We would like to say a fond farewell to our colleague, Sarah VanGundy,
VanGundy who has been
with us for more than a year and a half as a Reference and Instruction Librarian.
Sarah has worked tirelessly at our reference desk, in numerous library instruction
sessions and as a liaison to faculty in Anthropology, New Media, and GLBT Studies, as
well as other areas. The impact she has had on library services here at Purchase
College Library have been commendable and she will be missed. We wish her, and
her family, the best of luck in Oklahoma.
Purchase College Library has been host to a library-wide art exhibition by recent
graduate Robert Fuerer for the entire Spring 2010 semester. The exhibition has been
very well received and we have been pleased to host the works of such an exceptional
artist. For information about Mr. Fuerer and a chance to look at his portfolio go to
http://www.robertfuerer.com. This is the second single student exhibition the library
has hosted and we look forward to collaborating with the Art and Design Department
to host similar exhibitions in the future.
Art Librarian Heather Saunders has spent this past semester co-teaching a class with
Ryan Taylor,
Taylor from Purchase College’s Natural Sciences department. The class is titled
“Art and the Environment” (ENV2260). The class of twelve has created works of art
made from recycled trash, which will be exhibited in the Library. The exhibition is
titled “Trash?” and will begin with an opening on April 22nd, Earth Day, from 2-3 and
will run through the end of the semester. Heather and Ryan will also be co-presenting
on their experience of teaching this class in the Arts for Social and Environmental
Justice Symposium at the Royal Conservatory in Toronto on May 15th.
Purchase College Library has just recently completed a LibQual Lite survey this Spring
2010 semester. Carrie Eastman,
Eastman Information Services/Interlibrary Loan Librarian,
and Rebecca Oling
Oling, Coordinator of Instruction and Literature Librarian, along with
Patrick Callahan,
Callahan Director, have been organizing and implementing the survey. The
response rate was positive and they are currently analyzing the data and are looking
forward to using the results to improve library services further.

“Purchase
College Library
has just recently
completed a
LibQual Lite
survey this
Spring 2010
semester.”
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