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SUNYLA President’s Message
Dan Harms
We've had some bad news at SUNY Cortland - no funding is being granted for any faculty
or staff travel. That means no travel money for research, for professional development
or for attending SUNYLA events. I intend to keep coming to our meetings and
conferences, but I'm not sure what decisions my colleagues here will make for
themselves. In addition, no new personnel are being hired for the time being. We
recognize that the situation could be much worse - for example, thanks to the work of
our director and others, the library still maintains a monograph acquisitions budget.
This is only the situation at the Cortland campus and it seems to be unique to us. No
matter what SUNY institution you work for you've no doubt seen the budget cuts affect
what you can do and how you serve your patrons. Some institutions are more affected
by the loss of state money but, all around, it's a tough time for schools and libraries
across SUNY.
So, what can we as an organization do? The first answer is "not much." We are, after all,
only a group that represents a small constituency within SUNY, let alone within the state
itself. There's only so much we can do with our membership and our clout. Still, there's
a difference between not much and nothing, and I'd like to concentrate on what we can
do rather than what we can't.
This can be seen as an invitation to start the discussion on where we want to go in these
tough times. Should we become more involved in advocacy? Should
we increase our spending on grants to allow librarians to carry out the
tasks they need to accomplish to succeed in SUNY libraries while
growing as both librarians and individuals? What would be most
helpful for our membership and for the SUNY system as a whole? I
value the opinions of all of you and I'd like to hear what you think
SUNYLA can do to create opportunities at this time.
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SUNYLA WGIL
Library Instruction: Teaching Tips from the Trenches
By Kim Davies Hoffman, SUNY Geneseo
We were 55 strong - 38 "young" librarians, 9 presenters and 8 mentors - gathered in Milne
Library's Classroom 104 the morning of Monday, January 12, 2009. The reality of a plan
hatched back in the summer of 2008 had come to fruition. In response to
recommendations resulting from the SUNYLA MEOW survey and a re-energized Library
Instruction Committee (LIC) under former Chair Rudy Leon's inspiration and initiative, the
newly-named WGIL (Working Group for Information Literacy) has begun to increase efforts
and activities in the goal of promoting information literacy instruction throughout SUNYLA,
as well as regional partner organizations. Michelle Costello, one of SUNY Geneseo's
librarians, was 6 months into the job and suggested that we dedicate a workshop to the
training of new instruction librarians. Three months following intense brainstorming,
collaboration and planning, the jointly sponsored conference (WGIL, Milne Library and the
Rochester Regional Library Council), “Library Instruction: Teaching Tips from the
Trenches,” was met with great enthusiasm and excitement across New York State. From
Buffalo to Long Island, from academic, public and school library settings, librarians and
library school students with teaching experience ranging between 0-3 years learned,
shared and created new ideas to assist them in becoming more effective librarians in the
classroom.
Sessions offered throughout the full-day conference included the engagement of students
by "making it [the instruction] personal," while planning for what students will "do" and
how they will "think" in the classroom; presentation skills incorporating high-tech, low-tech
and our own bodies as effective tools; creative and purposeful beginnings to instruction
sessions through the use of anticipatory sets and learning goals and objectives;
implementation of student-centered group activities along with strategies on how to make
the most of every one of our precious and limited minutes and how to work cooperatively
with professors; and the use of assessment techniques in a continuous attempt to learn
from, tweak, and improve upon our classroom performance.
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To depict the overall impact of the workshop on participants, who better to tell the story
than a participant and, in this case, the brainchild of the conference theme:
“Having the opportunity to plan a conference and then attend as a participant was
an amazing experience. This workshop ended up exceeding my expectations as
both an organizer and an attendee. I walked away with countless tips and tricks for
use in the classroom and I met so many wonderful people; people with whom I will
have connections far into the future.
The presenters were outstanding!
Backgrounds ranged from a high
school history teacher who
discussed, as well as implemented,
pedagogical strategies to an
academic librarian who used
theatrics to show us that teaching
must be enjoyable to the instructor
in order for it to be truly embraced
by the students. The sessions
themselves served as teaching tools
not only in their content but in the
way they were delivered. The
presenters, each unique in their personal style of teaching, covered the material
while simultaneously modeling the techniques, helping the participants truly grasp
the ideas conveyed. Overall, I was impressed with the conference and hope that it
sparks others to offer similar events at their institutions.” - Michelle Costello,
SUNY Geneseo
Many, many thanks to SUNYLA, RRLC and the staff at Milne Library for the financial and inkind support and overwhelming enthusiasm for the first in what WGIL hopes to be a
recurring series of library instruction workshops.
More photos can be found here:

http://www.flickr.com/photos/25668163@N04/
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WGIL Update
By Irina Holden, SUNY Albany
The Library Instruction Committee (LIC) was quite busy this past summer and fall, thanks
largely to our chair, Rudy Leon, formerly of SUNY Potsdam. When Rudy assumed the position of SUNYLA Library Instruction Committee (LIC) chair in 2007, she realized that the
committee needed an influx of new ideas and members. She went into action by calling
for an open committee meeting at the SUNYLA Conference at Potsdam in June 2008.
It was a great meeting: we had a chance to meet each other, some of us for the first time,
and talk. The main theme of our meeting was “What do we need in order to have the
committee working actively?” Rudy had several ideas: becoming a working group instead
of a committee was one of them, following the LiSUG model. A working group would be
less formal and encourage wider participation. The meeting attendees enthusiastically
agreed to give it a try.
Another idea was to create several subcommittees and let the members decide what each
would be devoted to. After further deliberation, we decided on the following five subcommittees: Emerging Technologies, Professional Development, Newsletter, Communications,
and Library School Outreach. Later, the Newsletter subcommittee merged with Communications.
In the course of our summer correspondence, we recruited members for the newly created
subcommittees and worked on a name for the working group. The winner was the Working Group for Information Literacy, or WGIL (pronounced “wiggle”). In late summer, we
learned that Rudy was leaving SUNY for a position as Learning Commons Librarian at the
University of Illinois at Urbana Champaign. It was sad news for all of us, but we wished
her well and continued our work. Kim Davies Hoffman of SUNY Geneseo became our
new chair. Fortunately for the committee, Kim doesn’t lack for enthusiasm or new ideas.
The LIC/WGIL journey continued.
Meanwhile, positive developments have continued – the Emerging Technologies subcommittee presented a panel discussion entitled “A Witch's Brew? Emerging Technologies for
Enhancing the Potency of Library Instruction” at the 2008 LiSUG conference in Utica. And
the committee met again, this time in Utica. The Professional Development Subcommittee
brought up a new idea that had been discussed among its members during summer: an all
-day workshop for newly minted teaching librarians and library school students who want
to become instruction librarians. Since the majority of the Professional Development Subcommittee members live and work in Western New York, we decided to take advantage of
their enthusiasm and professional partnerships and organize the workshop, as a first endeavor, in collaboration with Rochester Regional Library Council and SUNY Geneseo’s Milne
Library.
Shortly after our open meeting, the wheels began to turn, and the idea became a reality.
The workshop “Library Instruction: Teaching Tips from the Trenches” took place on January 12, 2009 at the Milne Library, SUNY Geneseo. There is a separate article in this issue
that reports on this event. (See pages 2-3.)
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ADIRONDACK
COMMUNITY
COLLEGE
Joyce Miller
millerja@sunyacc.edu
Professor of Library Science Joyce Miller
presented her slide lecture, "Birding Safari
in Kenya," several times: during the fall to
faculty, staff and students as part of the
College Lecture Series, to Glens Falls third
graders who were studying Kenya, and in
the spring, to two groups of senior citizens.
Joyce went birding in Kenya this past
summer. She saw elephants, rhinos, lions,
and other large mammals, and added
almost 500 bird species to her life list,
including ostriches.
Head Librarian Teresa Ronning was
appointed by the SUNY Council of Library
Directors to the New York State Higher
Education Initiative (NYSHEI) Governing
Board. The NYSHEI Board will be
sponsoring legislative advocacy efforts in
Albany on March 3rd -4th. The NYSHEI
Annual Meeting will take place at the
University of Albany on June 9th.

The NYSHEI Mission, Vision and Values are
as follows:
Mission: To strengthen New York State as
an innovative leader in research and
business by providing statewide access to

the digital information resources needed by
college and university students and faculty,
entrepreneurs, and small businesses.
Vision: All New York State students,
faculty, entrepreneurs, researchers, and
small businesses have access to quality
information which stimulates learning,
academic and applied research, and
economic development.
Values: Commitment to New York State
innovation. Collaboration among academic
and research libraries and economic
development agencies. Engagement in
economic policy making.

ALBANY
Gregory Bobish
GBobish@uamail.albany.edu
Library Systems members, Christianna
Loh, John Pardavila, and Win Shih, are
the recipients of the 2008-09 Individual
Development Awards Program Grant from
the New York State United University
Professions. They plan to use the funding
to attend workshops, conferences, and
professional development.
Mary F. Casserly published, “Research in
Academic Library Collection Management”
in Academic Library Research: Perspectives
and Current Trends, ed. Marie L. Radford
and Pamela Snelson. ACRL Publications in
Librarianship #59, 82-137 (Chicago:
American Library Association, 2008).
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Win Shih, Head of Library Systems,
conducted a workshop in Taipei, Taiwan,
from November 10th to 14th with two other
U.S. librarians. Focusing on issues and
trends in managing and evaluating
academic libraries in the digital era, the
workshop is co-sponsored by Library
Association of the Republic of China
(Taiwan), the National Taiwan Normal
University, and the Chinese American
Librarians Association (for details, see:
http://tigger.uic.edu/depts/lib/projects/
resources/calamw/
project/2008/2008.shtml)
The University Libraries launched its new
website (http://library.albany.edu) on
January 14, 2009. Based on Drupal, a
popular open source content management
system, the site is developed under three
premises: faster access and fewer clicks to
resources; better navigation; a consistent
look and feel. The dynamic main page
serves as a portal to our ever-increasing
online resources and services. It further
highlights library news, tutorials, tours and
tips for research.

BINGHAMTON
Jill D. Yaples
jyaples@binghamton.edu
October 2008, Binghamton University
Libraries hosted an informal broadcast
from SPARC (Scholarly Publishing &
Academic Resources Coalition) on current
issues in Open Access and trends in
scholarly publishing. Speakers included Sir
Richard Roberts, 1993 Nobel Prize in
Physiology of Medicine, and Philip E.
Bourne, Editor-in-Chief of PLoS
Computational Biology.

In

Research in the Age of Google.”
The Director of University Libraries, John
Meador, and Tom Kowalik, Binghamton
University’s Director of Continuing
Education and Outreach, were awarded a
Special Legislative Grant (sponsored by
Senator Tom Libous) to organize a
community conference on “The Promotion
of Reading and Literacy in Early
Education.” The conference is to be held
prior to June 2009.
Elizabeth Brown has been awarded a
grant from Binghamton University’s
Provost to hold a 2009 Provost Symposium
on “New Approaches to Scholarly
Communications and Publishing.”
Erin Rushton, Martha Kelehan, and
Marcy Strong wrote an article that will
appear in volume 2, issue 4 of Journal of
Web Librarianship, entitled: “Searching for
a New Way to Reach Patrons: A Search
Engine Optimization Pilot Project at
Binghamton University Libraries.” Marcy
Strong also wrote an adaptation of this
article for the fall 2008 issue of
NYLASMART: News & Notes, entitled:
“Search Engine Optimization at Your
Library.”
Erin Rushton and Marcy Strong gave a
presentation on, “Get Noticed! Search
Engine Optimization,” at the November
2008 NYLA Conference. Angelique
Jenkins-Brown and Marcy Strong also
held a poster session at NYLA 2008 on,
“Screencasts to Support Critical Research
Practices: From Conception to
Implementation.” Jill Dixon participated in
the panel discussion, “From Student to
Supervisor: Leadership for New Librarians,”
which was organized and moderated by
Marcy Strong.

From November 17-20, 2008, the Libraries
held its Library Research Days to help
users find resources for their papers.

Martha Kelehan, Area Studies Subject
Specialist for Africa, Latin America and the
Caribbean Bibliographer, left Binghamton
to become the Social Sciences
Bibliographer at Tufts University.

In January 2009, the Libraries’ faculty will
hold three faculty workshops on “Student

Slava Mrozowski retired in November
2008.
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BROCKPORT
Susan Perry
sperry@brockport.edu
Linda Pickering, Library Assistant,
Cataloging/Bindery, retired in January,
after thirty-five years’ service to the
College. Congratulations to Linda, we wish
her well in her travels!
David Gordinier, Instruction & Reference
Librarian, traveled to Boston in November,
for the “John Adams Unbound” exhibit
planning workshop. Two busy days
included meetings at the Boston Public
Library, and visits to Peacefield, in Quincy,
where Adams lived from 1788-1826, and
the Massachusetts Historical Society.
Three Drakers presented the poster
session, “ILL = Intra-Library Learning” at
Rochester Regional Library Council January
13, as part of “Transforming Resource
Sharing Services.” Kim Myers, Head of
Interlibrary Loan and Document Delivery,
Susan Perry, Serials Librarian, and
Rebecca Livingston, Electronic Resources
Assistant, presented and discussed crossdepartmental communication, as well as
current and evolving library practices.

BROOME
COMMUNITY
COLLEGE
Karen Pitcher
PITCHER_k@sunybroome.edu
Broome is expecting a busy semester,
based on enrollment figures, which are up
nearly 5% from the same time last year.
Deborah L. Spanfelner, Ph.D.,
Coordinator of Library Instruction at
Broome Community College, has had her
dissertation published with VDM Verlag Dr.
Muller. The title of her dissertation is
Helene Cixous: A Space for the Other. In
Between Forgetting, Remembering, and
Rewriting.

Approximately 5,000
discarded books were
donated to the University
of Education, Winneba,
Ghana, in December.
Debra Ames, Head of
Collection Management,
and Susan Saladyga,
Library Assistant,
coordinated the collection
and delivery project in the
library.
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BUFFALO
Kathleen Quinlivan
Kquin@buffalo.edu
Beth Adelman, Associate Director, Law
Library, co-authored New York Legal
Research (Carolina Academic Press, 2008).
The book explores the sources of New York
state law research and outlines the process
of conducting research using those
sources.

The BISON Catalog (http://
bison.buffalo.edu) has a new interface.
While the underlying functions of the
catalog remain the same, the new design is
intended to make searching, finding, and
saving results easier. Based on extensive
input from UB students and faculty, the
redesigned BISON catalog includes access
to social bookmarks, permalinks, and a
spell checker.

Ligaya Ganster, Arts & Sciences Libraries,
has been selected to participate in the
2009 Emerging Leaders program of the
American Library Association.
Chris Hollister and Laura Taddeo, Arts &
Sciences Libraries, were recently promoted
to the rank of Associate Librarian and each
has received tenure.
Sharon Murphy, Health Sciences Library,
attended two recent conferences: “Program
in Narrative Medicine” at the Columbia
University College of Physicians and
Surgeons, New York, NY, October 24-26,
2008, and “Narrative Matters: International
Narrative Conference” in Toronto, Canada,
May 10, 2008.
Marie Peterson, Instructional Support
Technician, Central Technical Services,
received the 2008 Western New York
Library Resources Council Outstanding
Committee Member Award. The award cites
Marie’s contribution in strengthening the
relationship between the Western New York
Library Assistants group and the WNY
Library Resources Council.
Ligaya Ganster and Bridget
Schumacher, Arts & Sciences Libraries,
maintain a “Student Support Blog” (http://
libweb.lib.buffalo.edu/blog/students/)
which serves as a communication point for
events, services, assignment tips, and
resources available to students through the
UB Libraries. Their blog is updated
regularly, and the RSS feed makes it easy
for students to connect with the UB
Libraries.
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The UB Libraries’ 7th annual Information
Literacy Summit took place January 8,
2009. A videoconference presentation by
James Elmborg, Program Director at the
University of Iowa School of Library and
Information Sciences, provided an
opportunity for UB teaching librarians to
explore the development of critical
consciousness in students and discuss how
library practices might change if instruction
librarians redefine themselves as literacy
educators.
The UB Reporter, a weekly publication for
UB faculty and staff, features two columns
written by UB librarians. “Electronic
Highways” is written by a different librarian
each week, and highlights web resources
on selected topics; past columns have
covered topics ranging from alternative
medicine to social bookmarking. The
“Flashback” column, written by members of
the UB Archives staff, draws on material
from collections in the University Archives
to describe the individuals and events
which have shaped the history of the
University at Buffalo.

BUFFALO STATE

for a permanent successor can be
completed.

Ken Fujiuchi
fujiuck@buffalostate.edu

The Library’s new website went live the 1st
week in January. Conforming to the
College’s new content management system
has been challenging but we think it turned
out pretty well. Check it out for yourself at:
www.cobleskill.edu/library. (Photo below)

E.H. Butler Library has recently opened the
Application Support Desk (ASD). The ASD
offers another service to our students by
coordinating equipment loan to assisting
students with their library computer
questions. It has been a huge success with
the students.
Lisa Forrest, Media Services Librarian,
received an award for Excellence in Library
Service from the Western New York Library
Resource Council for her work with the
very successful Rooftop Poetry Club.

COBLESKILL
April Davies
daviesac@cobleskill.edu
Fran Apollo will be offering a series of
Information Literacy workshops again this
semester. She also recently reviewed
several books for Multicultural Review,
including To Change the World: My Years in
Cuba by Margaret Randall.

DELHI
Maria Wesley
wesleymm@delhi.edu
Beginning January 2009, SUNY Delhi
students will have access to QuestionPoint
ASK US 24/7 reference cooperative. SUNY
Delhi’s three librarians, Pam Peters,
Angela Rhodes and Steve Dixon, will
rotate contributing service hours.
Resnick Library recently received a $600
grant from the South Central Regional
Library Council to fund a new scanner to
support Interlibrary Loan.

Katherine Brent attended the “Library
Instruction: Teaching Tips from the
Trenches” workshop in
Geneseo in January.
April Davies has received
continuing appointment.
Let’s hear it for tenure! April
also recently completed a 4week course on Electronic
Resources Acquisitions
offered by the Association
for Library Collections &
Technical Services.
Nancy Van Deusen will be
semi-retired this semester,
working 1-day per week.
Most of her duties have been
split amongst the rest of the
Library faculty until a search
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EMPIRE STATE
COLLEGE
Sara Hull
Sara.Hull@esc.edu
Suzanne Hayes, who was recently
promoted to Director of Library and
Instructional Services, is a 2007-2008
recipient of the Chancellor’s Award for
Excellence in Professional Service and
recently earned a second Master's degree
in Curriculum Development and
Instructional Technology.
Dana Longley, who was recently
promoted to Lead Information Resources
Coordinator, presented her continuing work
in developing a suite of online, hands-on
"Research @ the Library" workshops in
collaboration with several Directors of
Academic Support, at SUNYLA 2008 and at
the college's annual “All College
Conference.” She also delivered a
presentation at the college's recent
Professional Employees Conference, titled
"Using Blogs, Wikis and More: for
Collaboration, Creativity and Productivity."
Sara Hull recently presented a poster
session at SUNYLA 2008 titled “Cost/
Effective?: Comparing Web-Based
Bibliographic Citation Managers.” Shortly
thereafter, she became the Empire State
College delegate to SUNYLA. Sara and
Dana are currently piloting new "embedded
librarian" projects with the college's Master
of Arts in Liberal Studies and Nursing
programs, respectively.
Sarah Morehouse has been establishing
and developing an ILL program in
collaboration with the University at Buffalo.
Ian Hertz has been busy developing
knowledgebase articles for DeskPro, our
new technical help desk ticketing system,
establishing a Facebook presence for the
library, and working to implement a chat
reference pilot project using Meebo.
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ESF
Linda M. Galloway
lmgalloway@esf.edu
Moon Library hosted the 2nd annual “Green
Holiday Wine and Cheese Party” for the
campus community on January 6th. A
good, sustainable time was had by all.
Jane Verostek, Associate Librarian, is
currently on maternity leave and welcomed
her second daughter - Octavia Aurelia born on September 18, 2008. Jane will be
returning to Moon Library in April.
Jane Verostek has recently completed a
Certificate of Advanced Studies in Digital
Libraries from Syracuse University.
Joining us this semester is Kate DeVoe,
an intern from Syracuse University’s
iSchool. Kate will be assisting with one of
our sections of Information Literacy, doing
some cataloging (she now works part-time
cataloging at SU) and will have some
reference duties. In addition, we will be
welcoming a second intern, Margaret
Backus, also from the iSchool. We expect
that Meg will have a similar internship
experience.
Linda Galloway is the 2009 President of
the Upstate Chapter of the Special Libraries
Association. UNYSLA would like to invite
you to join us this April 24th at SUNY
Albany for our Spring Meeting and
Workshop.
And finally, our esteemed Library Director,
Elizabeth Elkins, will be retiring at the
end of June 2009 after 36 years at ESF.
She began her career in 1969 at SUNY
Geneseo where she was Reference and
Interlibrary Loan Librarian until the
summer of 1973 when she came to SUNY
ESF. She became Library director at ESF in
July 1995. We will miss her!

GENESEE
COMMUNITY
COLLEGE
Cindy Francis
cfrancis@genesee.edu
Welcome to new part-time Reference
Librarian, Laura Dumuhosky. Laura is a
2006 University of Buffalo MLS graduate.
Nicki Lerczak, Richard Bartl, Ginny
Payne and Laura Dumuhosky attended
the SUNYLA Working Group for Information
Literacy (WGIL) one-day teaching
workshop, “Library Instruction: Teaching
Tips from the Trenches” at SUNY Geneseo,
January 12, 2009.
Students want more PCs in the library!
Sound familiar? Systems Librarian Drew
Kloc headed a pilot for one Xtender PC
hubbing unit last semester. The unit
allocates a PC’s computing resources in a
way that allows one PC to simultaneously
power four workstations. Students were
observed surfing the Internet, watching
videos, and downloading pdfs without a
noticeable drop-off in speed. GCC plans to
add additional hubbing units during the
Spring ’09 semester.
Nicki Lerczak is participating on the High
School to College Special Interest Group of
the Western New York Library Resources
Council. The group includes high school
and college librarians investigating ways to
ensure the continuation of information
literacy skills between high school and
college.

GENESEO
Kate Pitcher
pitcher@geneseo.edu
Tim Bowersox, IDS Librarian, has been
selected as one of six librarians in the
Rochester-area to attend the 2008-2009
WNYLRC/RRLC Leadership Institute. The
Institute is scheduled for March through
November of 2009 and focuses on
developing the next generation of library
leaders in the Rochester and Western NY
areas.
Bonnie Swoger, Science & Technology
Librarian, will be on maternity leave from
late January through May of 2009.
Tom Ottaviano, Government Documents
Librarian, celebrated the birth of his second
child on January 6th. Congratulations to
Tom and his family!
Justina Elmore, Reference & Instruction
Librarian, recently had an article, “In the
Know With Web 2.0” published in the
November 2008 issue of The Rochester
Engineer.
Milne Library recently hosted the SUNYLA
Working Group for Information Literacy
(WGIL) & RRLC-sponsored conference,
“Library Instruction: Teaching Tips from
the Trenches” on January 12th. The all-day
workshop was geared towards new
instruction librarians and focused on
effective library instruction and pedagogy
in the library classroom. Milne librarians
Kim Davies Hoffman and Michelle
Costello organized and planned the event.
In spring 2009, Milne Library will
implement a Purchase On-Demand pilot
project to test the on-demand acquisition
of materials through IDS. Items will be
purchased for patrons and routed through
IDS, but when returned, will be evaluated
by the Collection Development office for
selection and addition to the collection.
Materials not selected for the collection will
be sent to Better World Books. Tim
Bowersox and Kate Pitcher, Collection
Development Librarian, will be evaluating
the program throughout the semester.
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HUDSON VALLEY
COMMUNITY
COLLEGE
Robert Matthews
r.matthews@hvcc.edu
A fond adieu to Charlotte DeJesus who
recently moved to Arizona. A warmer
climate, indeed!
Cynthia Koman is our new reference
librarian. She was formerly at Albany
Medical College’s Shaffer Library.
HVCC will be hosting the 2009 Annual ENY/
ACRL Conference.
The slate of speakers for the Voices:
Library Lecture Series can be found at
www.hvcc.edu/voices.

JEFFERSON
COMMUNITY
COLLEGE
Carleen Huxley
chuxley@sunyjefferson.edu
Inspired by the success of the SUNYLA
Talent Show in Potsdam last summer,
Assistant Librarian John Thomas gathered
some of the musical talents on campus to
create a Faculty/Staff Band. John sings
and plays guitar in addition to managing
the six member band. After rehearsing
together for nearly three months, the JCC
Faculty/Staff Band played their first live
performance for an enthusiastic crowd on
December 18th during the Faculty/Staff
Christmas Social Luncheon.
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Rose Hare was promoted from Circulation
Coordinator to the position of Library
Automation Coordinator on October 27th.
Carleen Huxley was hired as Assistant
Librarian on September 22nd. Carleen
previously worked as the reference
librarian at the Bartlesville Public Library in
Bartlesville, Oklahoma. She received her
BA Degree in Architectural History from the
Savannah College of Art and Design and
her MLIS from The University of Oklahoma.

MARITIME
Felicia Berke
fberke@sunymaritime.edu
We are pleased to welcome Kathleen
Pyzynski to the library as the Coordinator
of Online Learning Services and Library
Instructional Technology.
The Luce Library has acquired the complete
Sailors’ Snug Harbor collection, which
includes items that predate 1833 when the
institution first began providing free care to
elderly and disabled seamen. Archivist
Greg Murphy is processing the collection.
The Sailors’ Snug Harbor digital collection
is now featured at newyorkheritage.org.
Construction of the Rare Books and Special
Collections Room has been completed.
This room is home to the library’s myriad
original shipping documents from the
Marine Society of New York and other
maritime related institutions.
Library Director Constantia Constantinou
spent a month aboard the U.S. Empire
State VI, Maritime College’s training vessel,
this summer , as it travelled to Majorca,
Spain; Toulon, France; and Liverpool,
England. She spent her time on the ship
alongside Ship’s Librarian Geri Hebert and
with the students in their on-board classes,
navigating from the bridge and in the chart
room. The Library, as Constantia says, is
“positioned at the crossroads of its
community…The Library travels, morphs
and evolves; it builds relationships, and
shares in the excitement and the
enthusiasm of learning and exploration.”
Constantia presented the paper
“Crossroads Community: Strengthening the
Maritime Academy through Library
Scholarship, Tradition, Service and Access”
at the International Association of Maritime
Universities, the 9th General Assembly,
which was held in October in San
Francisco.
The library participated in a campus-wide
academic assessment program. In
December, Associate Librarian Shafeek

Fazal presented to the faculty the results
of the library’s information literacy
assessment. Using standardized tests to
show students’ proficiency of the library
OPAC, research databases, web resources,
and print research tools, the library faculty
compared the results before and after their
in-class library instruction sessions. The
results showed that information literacy
skills did increase and that the students
were least proficient in using print sources.
The Stephen B. Luce Library has been
selected for inclusion in the Renaissance
Library Calendar 2009! The Renaissance
Library Calendar is published annually in
Sweden, and it features the greatest and
oldest libraries in the world. We are
honored and proud that so many will see
our beautiful library.

MONROE
COMMUNITY
COLLEGE
Debbie Mohr
dmohr@monroecc.edu
Ted Ciambor was promoted to Director of
Library Services at the December 8, 2008,
meeting of the MCC Board of Directors.
Formerly Assistant Director for Operations,
Ted had served as Interim Library Director
since the retirement of Peter Genovese in
May 2008. Ted has a BA and an MS from
the State University of College at Buffalo
and an MLS from SUNY Buffalo. He
coordinated the Library Management
System Migration Project and has overseen
implementation of new databases and
services, as well as working as a significant
partner on many other projects, including
remote access, e-reserves, circulation of
laptops, and the establishment of a
wireless environment. Ted has served as
Second Vice President of SUNYLA and as a
member of a number of statewide,
regional, and college library and collegewide committees.
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The most recent issue of the newsletter
published by the Damon City Campus
Academic Services Office, Helping Students
Stay, featured Librarian Stephanie
Hranjec and Reference/Instruction
Librarian Michael McCullough in the
article “DCC Librarians: Offering Class
Visits and On-site Instruction for Groups
and Individuals.” The two librarians
described the range of instruction services
they offer at the downtown Damon City
Campus, including taking a SMART cart to
academic classrooms for demonstrations of
library resources and offering citation
workshops twice each semester. Stephanie
noted that “because DCC is relatively
small, we have the opportunity to develop
close relationships with our students.”
Circulation Librarian Ellen Mancuso has
been invited to join the Executive Board of
the Rochester Labor Council, which
represents 100,000 working men and
women throughout eleven counties in midwestern New York (Chemung, Genesee,
Livingston, Monroe, Ontario, Schuyler,
Seneca, Steuben, Wayne, Wyoming, and
Yates).

NASSAU COMMUNITY
COLLEGE
Linda Gorman
Linda.Gorman@ncc.edu
Marsha Spiegelman, Reference/
Instruction Librarian and Richard Glass,
Math/Computer Science Professor at
Nassau Community College published a
featured article, " Gaming and Learning:
Winning Information Literacy
Collaboration" in the October issue of
College and Research Library News. This
past fall, they presented their ongoing
collaborative work at the Library
Information Technology Association (LITA)
Annual Forum in Cincinnati and at the ALA
TechSource Gaming Learning and Libraries
2nd Annual Symposium in Chicago. Come
hear them in April, at the 24th Annual
Computers in Libraries Conference in
Crystal City.
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NEW PALTZ
Colleen Lougen
lougenc@newpaltz.edu
Sojourner Truth, who lived her first 33
years in Ulster County, became famous for
speaking out against slavery, for women’s
suffrage, and about human rights. This fall
she was inducted into the newly created
National Abolition Hall of Fame located in
Peterboro, New York, in a church where the
first New York State Anti Slavery meeting
was held in 1835. Named for its founder
Peter Smith, a partner in the lucrative fur
trade with John Jacob Astor, it was his son,
Gerrit, who made his home a stop on the
Underground Railroad, organized that first
meeting, and later helped finance John
Brown’s raid on Harpers Ferry.
Corinne Nyquist, librarian, was invited to
speak at the induction ceremony, which
was held October 25th at Morrisville State
College. She spoke of the sites and
documents in Ulster County connected with
Isabella, as she was then known when she
lived here from 1797 to 1829, and referred
those present to her website which linked
to from the Wikipedia article on Truth. The
site has been recently revised to include
new pictures by the talented local
photographer, Lauren Thomas.
Mary Butler, Research Director of
Heritage Battle Creek, spoke on about
Truth’s connection to Battle Creek, where
she lived in her later years and died there
in 1883. Butler has proposed a series of
symposia to be held sequentially in the
places where Truth lived. One of those will
planned for New Paltz.
Megan Coder wrote an article about
libraries becoming more environmentally
friendly titled "It's not easy being green- or
is it?" It was published in the December
2008 issue of College & Research Libraries
News.
STL Outreach Librarian Morgan
Gwenwald appeared on the campus
television program, "On Campus @ SUNY
New Paltz" in December with Professor

Susan Ingalls Lewis of the History
Department. They spoke about their study
of the diary of Emma Waite, an African
American domestic from Saratoga Springs,
who developed a fascination with Lydia
Thompson, Queen of Burlesque in New
York City. This follows their paper, "Lydia
Thompson and her British Blondes: CrossDressing, Celebrity and Stalking in Gilded
Age New York," that was presented at the
29th Conference on New York State
History, Skidmore College, Saratoga
Springs, NY.

Rochester Regional Library Council, SUNY
Geneseo's Milne Library, and the SUNYLA
Working Group for Information Literacy
(WGIL).
Rus Springer participated on a panel
discussion called "Transitioning to College:
Information Literacy Skills for the
Freshman College Student" at the
Southeastern New York Library Resources
Council in January.

NIAGARA COUNTY
COMMUNITY
COLLEGE
Karen Ferington
feringk@niagaracc.suny.edu

Professor Susan Ingalls Lewis (left) and Morgan Gwenwald, appearing on "On Campus @ SUNY New Paltz"

The annual Fall Used Book sale sponsored
by the Friends of the Sojourner Truth
Library took place in December. The
opening special preview day was one of the
most successful ever, and the entire weeklong sale brought in over $4,000. The
funds generated by the bi-annual book
sales go directly to the purchase of books
and databases for the library.
The campus's National Resident Hall
Honorary (NRHH) presented an award
recognizing the excellent services that the
Sojourner Truth Library has provided to
students. They particularly appreciated the
installation of the wireless network and the
creation of the MediaSpace.
Stephan Macaluso presented at the oneday conference "Library Instruction:
Teaching Tips from the Trenches." The
hands-on conference was organized by the

The Henrietta G. Lewis Library staff was
pleased to welcome two new employees in
mid-November 2008. Laurie Schmidt is
our new full-time Senior Library Clerk for
Media and A-V Equipment. Jennifer
Crandall is our new part-time Senior
Library Clerk for Periodicals. Both are
becoming familiar with the Aleph system as
well as all the other aspects of their jobs.
Two Senior Library Clerks have changed
positions within the library. Barbara
Melcher is now responsible for Interlibrary
Loan and Circulation. Shelly Archie is now
full-time and is responsible for Course
Reserves and Circulation.
Lillian Passanese, Professor/Librarian
who is responsible for Library Instruction
and the Faculty Resource Center, has been
on extended medical leave for the Fall
2008 semester. We hope that she will be
able to return to work sometime in the
2009 spring semester.
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OFFICE OF LIBRARY
& INFORMATION
SERVICES

ONONDAGA
COMMUNITY
COLLEGE

John Schumacher
John.Schumacher@suny.edu

Angela Weiler
weilera@sunyocc.edu

Maggie Horn was co-presenter of a NYLA
pre-conference, "Cataloging 4-1-1, Subject
Analysis 4-1-1, or What is It and Where do
I put It?". She was also co-presenter of
"Cataloging 4-1-1" at WNYLRC.

Onondaga Community College moved from
closed periodical stacks to circulating print
periodicals in the fall of 2008. A "shelf's
worth" of current periodicals were moved
out into the new "living room" area to allow
patrons to casually browse magazines and
journals, which are now attractively
displayed around the room. The change
has been well-received, and circulation
appears to be increasing.

John Schumacher has been designated
as Chair of United University Professions'
executive level Appendix 48 Committee
(negotiating with New York State on
librarian equity issues). Other committee
members are Patty Bentley (Plattsburgh),
Dan Harms (Cortland and SUNYLA
President), and David Ritchie (Cortland).

Periodicals Clerk Lisa Murphy won a
campus-wide "ABCD" Award ("Above and
Beyond the Call of Duty") for her
leadership role in planning and execution of
the move.
Pauline Lynch Shostack conducted
QuestionPoint 24/7 Reference Services
training for the Western New York Regional
Library Council at SUNY Oswego on
December 11.

OLD WESTBURY
Joanne Spadaro
spadaroj@oldwestbury.edu
John Gottfried, Business Librarian,
presented results of a Website evaluation
research project at the Library Software
Users' Group 2008 Conference. The
presentation was a review of the evaluation
of a new library Web site at Indiana
University carried out in spring of 2008.
Also included were best practices and
previous research results drawn from the
Literature Review for this project.
PowerPoints from the presentation are
available on the SUNYLA Web site at
www.sunyla.org/images/stories/
LiSUG_WebEvalPres.ppt.
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Preparations proceed apace for the SUNYLA
Conference at OCC this June.
Arrangements for the keynote speaker,
activities for the Wednesday evening
social, and Thursday night's dinner and
entertainment are being finalized.

ONEONTA
Pamela Flinton
flntopj@oneonta.edu
Michelle Hendley was selected for SUNY
Oneonta's Employee Recognition Program's
Single Effort Excellence Award. Michelle
was nominated by the Chair of the History
Department, Professor Bill Ashbaugh, for
this award and received notice of this
honor in December 2008. Michelle's ability
to teach a class, on short notice, on the
use of microfilm and newspaper indices
allowed his students to start their project—
Comparing and Contrasting Editorial
Opinion on U.S. Foreign Relations During
the 1970s much quicker.

ORANGE COMMUNITY
COLLEGE
Mary Ann Van Benschoten
maryann.vanbenschoten@sunyorange.
edu
Many changes have taken place at the
SUNY Orange Library. The Library has
been expanded to include the Gilman
Center for International Education. The
Center is named in honor of retired
Congressman Benjamin Gilman who
served our area for over 30 years and
donated his papers to the College.
In addition to the new construction, an
information commons has been created
along with a new library instruction
classroom.
Andrew Heiz has been hired as the
Electronic Services Librarian and will
oversee the day-to-day operations of the
commons.

Students using the new Information Commons at Orange Community College
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OSWEGO

PLATTSBURGH

Karen Shockey
shockey@oswego.edu

Michele Toth
tothmm@plattsburgh.edu

Penfield Library is now participating in the
Ask Us 24/7 Reference Cooperative.
Librarians Barbara Shaffer (coordinator),
Chris Hebblethwaite, Andrea Ross,
Deale Hutton, and Shannon Pritting are
participating in Oswego’s 24/7 efforts.

Cerise Oberman, Dean of Library and
Information Services, will be presented
with a Special Presidential Award at the
ACRL conference in March in recognition of
the Immersion Program's ten year
Anniversary.

Penfield’s Circulation Department is
expanding its Document Delivery services
to Graduate Students and Honor Students,
in addition to the currently eligible Faculty
and Distance Students. Eligible students
now will receive scans of articles Penfield
owns in print.

Feinberg reference librarians Tim Hartnett
and Michael Miranda are participating in
the ASK US 24/7 service. Both are
contributing a couple hours per week to
this online service.

Jim Nichols, Shannon Pritting and
Karen Shockey each presented posters at
the annual Symposium on Learning and
Teaching held on the campus of SUNY
Oswego. The theme of the symposium was
"A Celebration of Meaningful Learning:
Bridging Communication Gap with
Students." Jim’s Poster was titled,
“Building an Active/Interactive Bridge into
Scholarly Research and Communication:
Redesigning the Information Literacy
Tutorial.” Shannon and Karen’s Poster was
titled: “Let’s Chat A While.” And Shannon’s
poster was titled “Going Beyond the
Textbook: Using Syndication to
Supplement Course Readings.”
Penfield Library hosted a Debate Watch in
its Lake Effect Café, with over 60 students
attending to watch the Vice Presidential
Debate. The Civic Engagement Committee
sponsored a discussion after the debate.
Penfield Library will also host a viewing of
the Presidential Inauguration in the Lake
Effect Café and Instruction Rooms.
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Feinberg Library has collected juvenile
literature for many years in support of the
Education, English and Counseling
curriculums. This past year those items
which had been scattered throughout the
library have been brought together and
organized in a bright and sunny section of
the third floor as a cohesive and more
easily browsed Juvenile Collection. Nancy
Hoshlyk and Carla Hendrix lead this
project. The collection holds about 2100
pieces, including both fiction and
nonfiction. The area includes book posters
and a sitting area with comfy chairs and
side tables.

POTSDAM
Marianne Hebert
hebertm@potsdam.edu
Rich Hartigan resigned his position as the
Crumb Library evening Building Supervisor.
We welcome Jim Hubbard who was
recently hired to fill the vacant Building
Supervisor position. Jim is a current
graduate student at SUNY Potsdam in
English and Communications and most
recently worked as a student assistant in
the Computing and Technology Services
Department at Potsdam.
Searches for two vacant positions are still
underway, one for the Library Director and
one for a Senior Assistant Librarian.
SUNY Potsdam is now participating in the
AskUs 24/7 virtual chat reference service.
Jane Subramanian received a National
Endowment for the Humanities
Preservation Assistance Grant for Smaller

Institutions. The grant will be used to fund
much needed shelving and other housing
for storage of archival material in the
archives remote storage room of Crumb
Library.
Jenica Rogers-Urbanek presented an
Academic Library 2.0 pre-conference
session at the Internet Librarian
Conference 2008 in October in Monterey,
California: "Getting support for your 2.0
technology projects: No one said it would
be easy, but no one said it would be this
hard" with Amanda Etches-Johnson, Jason
Griffey, Iris Jastram, and Steve Lawson.
Jenica also presented at the SUNYLA LiSUG
conference 2008 in October: "Getting Buyin for New Technology Projects."
Marianne Hebert presented at the
Northern New York Library Network's
Library Assistants Conference in October at
the Wild Center in Tupper Lake: "Social
Software: Weird, Wonderful or Work
Related?"

Plattsburgh’s new Juvenile Collection area
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PURCHASE

STONY BROOK

Carrie Eastman
Carrie.Eastman@purchase.edu

Michael Bailou Huang
mbhuang@notes.cc.sunysb.edu

Susanne Markgren, Systems/Electronic
Resources Librarian, has been elected
ACRL/NY Symposium Chair for 2009. This
role gives her the responsibility of leading
the team that plans, organizes and runs
ACRL/NY’s Annual Symposium for this
year, which will be held on December 4th,
2009 at Baruch College. As Symposium
Chair, Susanne is also the ACRL/NY VicePresident/President Elect for 2009.

Michael Bailou Huang, Associate
Librarian, presented a paper entitled “A
Comparative Study on the Subject
Librarian Systems at the Two Academic
Libraries in China and the United States” at
the International Conference on the
Development of Subject Librarianship and
Personal Librarianship on October 15, 2008
at Capital Normal University in Beijing,
China. He also presented a paper titled “An
Introduction and Comparative Study on
Three Digital Information Integrating
Platforms of Chinese Academic Libraries” at
the 4th Shanghai International Library
Forum on October 22, 2008 at Shanghai
Library, Shanghai, China.

On December 12th, at Long Island
University’s Brooklyn Campus, Susanne
Markgren, Systems/Electronic Resources
Librarian, and Carrie Eastman,
Information Services/Interlibrary Loan
Librarian, presented at an afternoon
program hosted by the ACRL/NY New
Librarian’s Discussion Group. The program
was called “Publish or Perish? Librarian
Publishing-Past, Present and Future;” their
presentation was titled “The Reality of
Publishing Today: What You Can Do Now.”
For more information about the program
go to http://www.acrlny.org.
Heather
Saunders
Aberration
series #1,
mixed
media,
variable
height x
6” w x 3”d.
Photo by
Anthony
Tremblay

Heather Saunders, Art Librarian, had a
solo exhibition of fiber art entitled “When I
Was Just a Little Girl: Que Sera, Sera?” at
Gallery 1313 (http://www.g1313.org) in
Toronto, Canada from November 12 -23,
2008. She was subsequently profiled in the
blog, “Things of Desire: Canada’s
Alternative Art Weekly” (http://
thingsofdesire.ca) and in the winter 2009
issue of “Agenda”, a publication by Visual
Arts Ontario.
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Michael Bailou Huang presented a paper
(co-authored by Guohui Li, Graduate
School Library of the People’s Bank of
China) titled “New Era New Development:
An Overview of Digital Libraries in China”
at the 11th International Conference on
Asia-Pacific Digital Libraries on December 2
-5, 2008 in Bali, Indonesia. The paper was
published in Lecture Notes in Computer
Science, 5362, pp. 304-308.
The Credentialing Committee of the Medical
Library Association has awarded Susan
Werner membership in the Academy of
Health Information Professionals.
Colleen Kenefick and Susan Werner
published "Moving towards Library 3.0:
Taking management basics into the
future," Journal of Hospital
Librarianship,Vol. 8 No. 4, November 2008,
pp 464-8.
Stony Brook University Libraries has had
two faculty retirements. Two long-time
key members of the collections and
technical services department retired on
the same day, December 31, 2008.
Brigitte Howard, Head of Serials and
Government Documents Cataloging, has
been at Stony Brook for over 30 years.
Brigitte was instrumental in starting our

offsite storage program among her many
outstanding projects that she implemented
over the years. In addition to this she has
been a wonderful team player and mentor
to many students over the years, many of
whom are still in touch with her. Brigitte is
now living in New York City. Brigitte’s
department has merged with Cataloging to
form one cataloging department.
Dennis Andersen, who was Head of
Serials Acquisitions and Control, has been
at Stony Brook his entire student and
professional career. He has been a leader
in automation of serials acquisitions using
Aleph and has mentored many outstanding
professionals in his department. Dennis’s
department has merged with Acquisitions
to form one acquisitions department.
Dennis will be back volunteering in the
department, and when he is not here will
be enjoying his new house in Port Jefferson
Station. Both Dennis and Brigitte will be
sorely missed.

SULLIVAN
COMMUNITY
COLLEGE
Matthew Smith
mattsmith@sullivan.suny.edu
Ms. Elaine Williams, our Library Clerk at
the Circulation Desk for over thirteen
years, is retiring from the Hermann
Memorial Library and returning to her
hometown in Summerville, South Carolina
to enjoy her family and friends, and not the
least, the milder winters down South. She

originally left South Carolina to come to
Monticello, New York, to raise a big family
(eight wonderful children: Lance, Perry,
Antoinette, Dwayne, Jermayne, Brandon,
Kerrill and Alexis); and she became active
in grassroots political organizations, giving
lectures, organizing fundraisers, lending
support for numerous causes to help
balance the scales of justice, and serving
as President of the Sullivan County NAACP
for many glorious years, and as
Commissioner on the Board of Monticello
Housing Authority. She has been an
advocate for young peoples’ issues too. In
September of 1995 Elaine started her
career at the Hermann Memorial Library,
and over this time she has won the love
and respect of her colleagues and many,
many students for whom she has helped to
get the interlibrary loans or reserve
materials they needed; in short, she has
provided many other services, both
scholastic and personal, thus giving more
meaning to the words “students come first
at Sullivan”. Congratulations, Elaine; we
wish you all the best for a happy new
chapter in your energetic and dedicated
life. – by Rich Arnold, Public Services
Librarian
Starting this spring the library will begin
participating in Better World Books Library
Discards & Donations program. This
program, at no cost to the library, sells
discarded material from the library on
online marketplaces and in turn generates
funding for both the library and a nonprofit literacy organization of our choice.
Construction continues, despite the wicked
weather, on the first-of-its-kind vertical
shaft wind turbine being built on the
Sullivan County Community College
campus. The turbine is scheduled to be
completed, weather permitting, January
2009. When completed the 111-foot
structure will capture wind-energy from all
directions and convert it to electricity for
use by the college and the windmill’s
owner, Environmental Technologies.
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SUNY IT
Ronald Foster
Ronald.foster@sunyit.edu
Jackie Coughlan gave a presentation
about her website, CulturedMed, and other
selected resources related to refugee
health at the Refugee Health Information
Network (RHIN) Symposium on November
17-18 at the National Library of Medicine in
Rockville, MD. CulturedMed received a
development grant from NLM and the
Center for Public Service Communications.
The invited participants were the State
Refugee Health Coordinators and other
govenment agency members involved with
refugees, such as the Office of Refugee
Resettlement.

ULSTER COUNTY
COMMUNITY
COLLEGE
Robin Walsh
walshr@sunyulster.edu
Reference librarian Cheri Gerstung was
promoted from the rank of Associate
Professor to the rank of Professor. Cheri is
a member of the Organization of
Professional Administrative Personnel.
The library obtained a Title III grant to hire
Bea Hamilton in the part-time position of
Student Technology Coordinator to help
students who are using technology in the
library.
Through the persistent efforts of Library
Director, Kari Mack, two new Dell laptops
have been purchased and are available for
borrowing at the circulation desk in the
library.

http://rhin.org/default.aspx

Temporary reference librarian Judy
Capurso reached the end of her
appointment November 26, 2008. She was
a valuable addition to the staff and will be
missed.

Coordinator of Information
Literacy, Robin Walsh,
appears as a character in
Brian Keene’s latest novel,
Castaways, which will be
published in January 2009
by Leisure Books.
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UPSTATE MEDICAL
UNIVERSITY
Wendi Ackerman
ackermaw@upstate.edu
The Upstate Health Science Library
recently launched a new website (http://
library.upstate.edu). The website is
designed to be a one-stop shop for
students, faculty, and staff members. The
homepage focuses mainly around library
and campus news, marketing, and quick
links to the most popular resources. In the
future the homepage will include a right
column where individuals can create an
account and login to a customized library
homepage.
The site was designed around usability
testing done with students, faculty,
hospital staff members, and librarians.
Extra attention was placed on the
navigation and organization of pages to
assure that it was easy to search and
maintain. The site went from 596 pages to
239, and is only 40% of the size that it
used to be.
Key features on the site include:
Customized Searching – From a single
screen users can search the entire website
including the Library Catalog, journal
holdings, E-Book collections, E-Reserves,
and more. From this search you have the
ability to drill down to individual resource
types or collections, which is modeled after
retail websites similar to Best Buy and
Amazon. Relevant MeSH terms and
suggested articles from PubMed are
integrated into the right column.
Google Docs for Website Collaboration –
Google spreadsheets are created and used
to maintain lists of resources and content
for individual pages on the Library website.
Whenever changes are made to the
spreadsheets they are automatically
updated on the site. The spreadsheets are
shared with Library staff making it easier
for them to access and contribute to the
website.

Resources For – Customized pages for
target groups of users including Patients
and Families, Affiliates, and Alumni.
Coming soon, resources for Nurses,
Doctors, Residents, and Students.
Service Desk – A list of links located in the
left column on each page with details about
getting help, contact information,
commonly asked questions and services.
AJAX Forms – A single help page with
multiple forms including Ask A Librarian,
Request a Purchase, Request Training,
Report a Problem, and more. Forms are
automatically filled in based on your
responses.
Right Column – For each page or section of
the website there is a customized right
column including the Most Used Resources
and Contact Information for the
appropriate Librarian.
Tag Clouds – Several sections of the
website, including Books and Selected
Internet Resources, can be searched using
clouds.
Currently the website is being fine tuned
by library staff. Usability testing, training,
and marketing of the new site will take
place during the Spring, 2009 semester
with faculty, students, and hospital staff
members.
If you would like to comment on the site,
please use the “Leave Us Feedback” link at
the bottom of each page.
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What is SCAC and What Does It Do?
Pat Onsi, SCAC Member, SUNY Upstate Medical University
SUNYLA members are aware of SAC, the SUNYConnect Advisory Council, but few may be
aware of SCAC, the SUNY Collections and Access Council. Below is some explanatory
information about SCAC.
Background
SCAC was formed in spring 2005 by the SUNY Council of Library Directors (SCLD) section
of PhD granting institutions. Eight libraries are represented in the group: the four
University Center (UC) libraries and the four SUNY Health Sciences libraries (HSLs).
Representatives from Collection Development, Access Services, and Central Technical
Services meet quarterly, with representatives from Access Services attending only when
the agenda includes relevant items.
SCAC Charge
The objective of SCAC is to support access to research-level resources by investigating and
establishing cost-efficient collaborations among SUNY University Centers and Health
Science libraries.
SCAC Projects
Projects initiated by SCAC include:
BioMed Central. Most of the cost of membership to BioMed Central (BMC) for all of the
SUNY UC and HSLs and the four-year institutions was paid by a two–year grant (2005-07)
from the Joint Labor Management Committee Technology Subcommittee. SCAC members
split the remaining cost of the membership, making it possible for SUNY faculty to publish
in BMC journals without having to pay publication fees. Promotional information was
provided to SUNY libraries. Information was shared with the SUNY Faculty Senate and
published in articles in the SUNYLA newsletter, The Voice, and SUNYergy, the
SUNYConnect newsletter.
NEJM. SCAC initiated groundwork for SUNY-wide access to the New England Journal of
Medicine (NEJM). SUNYConnect funds are used to provide continuing SUNY-wide access to
this important e-journal.
TRS Volume Purchase Program for Consortia. This program reduces the Copyright
Clearance Center’s (CCC) transaction fee per qualifying article loans from $3.00 to $1.00
for all SUNY libraries, based on the UC’s volume.
IOP. The UC libraries negotiated an advantageous consortial price with the Institute of
Physics (IOP) for access to their complete journal historical backfiles and a 10 year
archive.
ASM. All SCAC member libraries receive consortial access to all journals published by the
American Society of Microbiology (ASM). In the first year, the libraries paid for print
backup, which is housed at Buffalo. In the second year, the decision was made to go eonly. The 4-year college libraries are also extended an opportunity to participate in this
deal.
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Annual Reviews. In fall 2006, the four UCs signed a license for a collective subscription
to the entire collection of Annual Reviews (AR). The two stand-alone medical centers
subscribe to the AR BioMedical package. The single contract, with a consolidated invoice
for a single license, is handled by OLIS. Other SUNY libraries are invited to participate in
this deal.
ScienceDirect Journal Management. SCAC contacted three major subscription
agencies in 2004, requesting a proposal from each describing how each would manage the
information about individual SUNY library subscriptions, maintain an accurate list of the
more than 1,800 titles in the SUNY Freedom Plan, and communicate with the SUNY
libraries about the title changes, etc. over the course of the next 5 years. None of the
agency proposals included providing these services for an affordable price. As an
alternative, the University at Buffalo assumed the responsibilities of maintaining an
authoritative list of Freedom Plan titles and sharing update information about new titles,
changes and deletions with SCAC-member libraries and OLIS. In addition, SCAC worked
with SUNYConnect to create a web site to make ScienceDirect cost information and other
statistics available to all SUNY libraries. The ScienceDirect report generator web site,
(http://scidir.sunyconnect.suny.edu/) includes usage statistics from Jan. 2005 to Feb.
2008. OLIS also made a SUNY ScienceDirect titles package available in Serials Solutions to
help all SUNY libraries with SD access.
ScienceDirect License. A negotiating team has been formed, including a SCAC
representative, and negotiations are in processes for the next ScienceDirect contract. The
possibility of working with private institutions on a State-wide contract was raised. SCAC
has proposed several models for distributing the cost of the SUNY contract among the 64
SUNY campuses. The models consider differing levels of use and campus characteristics.
Other negotiation options include journal packages and participation elements.
Resource Sharing. SCAC continues to build on the successful experience of working
together in Empire Express to improve access to, and delivery of, materials in our
collections. The Access representatives in SCAC worked with other SUNY libraries to
develop an alternative for the Aleph universal borrowing module. The challenge is to find
affordable ways of ensuring timely delivery to the SUNY libraries, while maintaining fast
response to requests from non-SUNY ILL partners.
Monographs. SCAC members are extremely concerned about our shrinking monograph
collections–both local collections and the SUNY collection in the aggregate. Two pilot
projects were created to explore the feasibility of developing a shared SUNY collection.
The SUNY University Centers Shared Monograph Pilot Project. An analysis done at
the University at Buffalo of the holdings of imprints of a group of university presses by a
sample of the SUNY libraries indicated that the libraries in the sample had acquired only
72% of imprints published in 2004. This study provided evidence of the growing
homogenization of our collections and the need to broaden the scope of our aggregated
SUNY collection.
Using a pool of money from the four University Center libraries in 2006 and 2007, this
project created a shared collection comprised of all output from 8 university presses – an
estimated 1,100 titles in the first year. The UC libraries have divided the collection
according to university press. Records for these materials are in the SUNYConnect Union
Catalog, with a notation of SUNY Shared Collection. They are available for interlibrary loan
to all SUNY libraries. The project has been renewed for 2009.
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SUNY Health Science Libraries Shared Nursing Monograph Pilot Project. This
project broadens the scope of access to nursing materials in SUNY. It is the result of a
study of the collection duplication and homogenization of recently published monographic
titles held by the four Health Science libraries. An analysis of nursing titles published in
2003-2004 and purchased by the four HSLs indicated that 39% of these titles were
duplicated within SUNY. Interlibrary loan statistics from Stony Brook and University at
Buffalo Health Science libraries show very little monograph borrowing and lending
transactions with the other three Health Science libraries, further confirming the
homogeneity of these collections. Collection development by subject was determined to be
a viable option for purchasing monographs via coordinating HSL purchasing. Each HSL will
acquire a single print copy of all appropriate monographs to fulfill its commitment to collect
as comprehensively as possible in its assigned nursing specialty areas.
SUNY Health Science Libraries Shared E-Book Collections Pilot Projects. Trials are
progressing on the feasibility of shared licensing of nursing e-book collections from several
publishers, Rittenhouse and STAT!Ref.
Several other journal packages have been investigated but not pursued, due to insufficient
savings or insufficient SCAC-wide interest. SCAC also looked at collection evaluation tools
such as Ulrich’s and OCLC.
Miscellaneous. SCAC has developed an extensive desiderata or wish list. The group
continuously identifies potential cooperative acquisitions projects; strives to improve
resource sharing; and works to expand its projects to include other SUNY libraries. In
addition, members of the committee plan to discuss and define our role with respect to
long term access to electronic resources and such products as Portico and LOCKSS.
Suggestions regarding possible projects for collaborative purchase and sharing of research
materials are always welcome.
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New York State Library Assistants’ Association
(NYSLAA)
Coleen Hopkins, NYSLAA Recording Secretary
NYSLAA is an organization for library assistants in all types of libraries. Are there
members in your library? As our webpage http://nyslaa.org/ states, our organization had
its roots in 1977 and has grown from a grassroots gathering to an active organization of
over 400 members. The webpage will give the viewer information on: how to join
NYSLAA; how to subscribe to our email list (NYSLAA-L) which is open to anyone interested;
the annual conference; scholarship and enrichment opportunities; and our nationally
acknowledged Certificate of Achievement Program.
This year the 31st Annual Conference is being hosted by the Capital Area Library Assistants
(CALA) and held June 10th - 12th, in historic Troy, NY. There will be 31 workshops covering
computer skills, personal and professional grant information, outreach, digitization,
genealogy, art and other topics. Troy is the birthplace of Uncle Sam and there will be tours
available on Wednesday and a dinner cruise on Thursday night. The Friday luncheon will
feature Keynote Speaker, Sister Anne Bryan Smollin, renowned therapist, lecturer, author
and former teacher, plus our annual awards ceremony. The conference information will be
posted on the webpage in early March. It is an excellent chance to meet and network with
others who have chosen the same profession.
Please take a look at our Vision and Mission Statements and encourage library assistants in
your library to take a look at nyslaa.org and join our organization. We all strive to make
our libraries the best they can be.
Vision Statement
We would like to see a library community in New York State where library assistants have
a voice in decisions that affect their future, are valued for their contributions, recognized
and rewarded appropriately, and where there is equitable access to professional
development opportunities.
NYSLAA will be a voice for New York's library assistants. We will lead the way in creating
and supporting a system that will bring about real, positive change in the library
community. Our Association shall be a place of competent professionalism and of
community, where all our members can come secure in the knowledge that they will be
welcomed for who they are; included actively and meaningfully in decisions that affect
their lives; provided the quality services they need; and challenged to realize their best
hopes, dreams, and aspirations.
Mission Statement
In carrying out that vision, the mission of the New York State Library
Assistants’ Association is:
To enhance the professional image and status of New York State’s
library assistants.
To further their professional growth.
To provide a network for communication to our members and the
profession on library and library assistant issues and trends.
To network and cooperate with library organizations on local,
state, national and international levels.
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