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INTREPID LIBRARIANS

What motivated SUNY librarians to organize an association? Although librarians
have a number of shared interests, it was not a desire to hold an annual conference
that brought SUNY librarians together. SUNYLA was formed in response to the faculty
status movement of the 1960s. SUNY librarians began the association out of their
interest in salary parity with faculty, as well as academic year appointments. This is
apparent from the 1987 dissertation on the faculty status movement by Dr. Gemma
DeVinney, as well as materials in the SUNYLA Archives located in the Special
Collections at the University at Buffalo Libraries.

Faculty status for SUNY librarians
was not automatically conferred either with
the formation of the System in 1948, orin
the following decades. Nationally,
academic librarians did not generally hold
faculty status (there is still not universal
faculty status for librarians), but in the
1960s there was increased interest in such
status across the United States. Librarians
of the City University of New York (CUNY)
petitioned for faculty status, which was
granted in 1965 with a revision of the By-
Laws of the New York City Board of
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Higher Education. In response to this development, Joseph Nat Whitten, then the
Head Librarian at Maritime College, advocated for faculty status for SUNY librarians.
Whitten wanted to compete with CUNY libraries for qualified librarians in the New York
Metropolitan area, but was also interested in faculty status for librarians in SUNY.
Through his advocacy as well as that of other head librarians, an ad hoc Committee of
Head Librarians was formed in May of 1967 to devise a plan of action in order to obtain
academic status for SUNY librarians. Members of the committee also included librarians
other than directors, several of which later became instrumental in the formation of
SUNYLA. The work of the committee, along with SUNY University Faculty Senate
endorsement, ultimately led to the granting of faculty status to SUNY librarians by the
SUNY Board of Trustees on June 28, 1968.

Although they had faculty status, SUNY librarians did not have compensation
comparable to classroom faculty, nor did they have academic year appointments without
loss of pay. At several SUNY libraries committees were formed to deal with issues
relating to faculty status, and a statewide Task Force on the Status of Librarians met in
Syracuse in May and November of 1968. A group within the Task Force began organizing
a SUNY-wide association of librarians, with a stated interest in academic year
appointments. The November 20, 1968 Task Force minutes “recommended that
librarians should be granted the academic year as defined on local campuses, with no
loss of pay and with additional remuneration for summer work.” The first meeting of the
delegates of each library to the SUNY Librarians Association was held on January 17,
1969, with Manuel Lopez of the University at Buffalo, as President Pro Tempore. The
first SUNYLA constitution was drafted in February 1969, and Mary Cassata, also of the
University at Buffalo, was the first elected president (Parker, 1981).

The original objectives of the organization
were:

e To advance the professional status of
librarians of the State University of New
York.

e To further develop the principles and
standards of librarianship, thereby
supporting the educational goals of the
State University of New York.

e To encourage individual and collective
professional development.

e To cooperate with similar organizations on
local, state and national levels to achieve
these goals.

These objectives continue, with
some modification, in the current SUNYLA
By-Laws.

Coincidental with the formation of
SUNYLA, SUNY Central Administration
unveiled an Administrative Salary Plan
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(ASP) in the summer of 1969, providing a classification system for the salaries of
administrative personnel. Classroom faculty were not included in the plan. SUNY
librarians, despite having been granted faculty status, were to have their salaries
determined through the ASP. There was much opposition by librarians to their being
included in the ASP, and it was a contentious issue for the new association. For example,
at the first annual SUNYLA meeting held on October 23, 1969 during the New York
Library Association (NYLA) Conference at Lake Placid, a resolution was passed that
SUNYLA contact the American Association of University Professors (AAUP) to have
librarian salaries included in its analysis of faculty salaries within SUNY. Another issue
raised by SUNYLA was that of academic ranks, since librarians had three ranks rather
than the four ranks for promotion of faculty. The academic year continued to be an issue
for the association, and the SUNYLA Council later resolved (on October 23, 1969),
“Whereas librarians [of SUNY] have accepted all the obligations of faculty rank and
status, they request ... academic year appointments.”

SUNYLA began in the climate of protest of the late 1960s, and this can be seen in
the postponement of the second annual meeting, which had been planned for June 12-
13, 1970. On May 20, 1970, it was decided to delay the meeting until the fall, because
of disturbances on SUNY campuses. Many representatives were unable to attend the
conference because of campus unrest, preventing a quorum at the meeting. Instead,
more than fifty librarians from thirteen SUNY units met at Cortland for a two-day
conference organized by David Kreh, called the SUNYLA Spring Caucus. The second
annual SUNYLA meeting would eventually be held in New York in conjunction with the
NYLA annual meeting, on November 12, 1970 (Parker, 1981).

Throughout the early 1970s SUNYLA continued to advocate for salary parity and
academic year appointments, going so far as to file a class-action grievance through the
Senate Professional Association (SPA), the forerunner of United University Professions
(UUP). The grievance asked the State University of New York to show cause why all
librarians had not received academic year appointments, effective September 1, 1968.
The grievance was denied, because SUNY Central Administration contended that the
decision on the part of the SUNY Board of Trustees to grant faculty status to librarians
only gave librarians membership in the voting faculty and eligibility for continuing
appointment. Salary issues and academic year contracts were subject to collective
bargaining. The disappointment at the denial of the grievance can be seen in a press
release prepared by the SUNYLA Personnel Policies Committee and approved by Council,
which recommended “extreme caution” to librarians interested in accepting a position at
a SUNY library (DeVinney, 1987, 154).

As the association continued in the 1970s there was an increasing weariness at
the lack of success in attaining salary parity and the academic year. At the same time,
there was interest in broadening its scope towards other professional issues, such as
library automation. Interest in salary parity and academic year appointments continued,
however. As DeVinney (1987) noted, “People became divided over what SUNYLA’s major
purpose should be. At one campus the librarians became so angry that SUNYLA was
changing its focus from faculty status to professional development that they decided as a
group not to renew their memberships” (226). Librarians in SUNY thus seem to have
been divided between those who wanted to continue with the struggle for salary parity
and the academic year, and those who wanted to move on to other issues.

continued on next page
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It was not until the results of the negotiation of the 1976 UUP contract that
librarians were removed from the Administrative Salary Plan. Though they had not
attained parity, at least SUNY librarians no longer faced such restrictive pay scales. The
1976 negotiations also resulted in the addition of another academic rank with a librarian
title (i.e., Senior Assistant Librarian) that made librarian ranks equivalent to the four
professorial titles (DeVinney, 1987, p. 190). Academic year appointments (with no loss
in pay) continued to be a contentious issue.

As we celebrate the fortieth anniversary of the founding of SUNYLA, it is
worthwhile to recall the impetus behind the formation of the organization. There are a
number of people who should be thanked for their work on behalf of SUNY librarians, and
their interest and efforts in forming an association of SUNY librarians. A number of
dedicated librarians who worked in the early years of SUNYLA are regrettably not
mentioned here. Key figures are discussed in DeVinney’s dissertation, which is a
valuable resource for anyone interested in the early history of the Association. Without
the work of the intrepid librarians of the late 1960s and early 1970s, it is doubtful that
SUNYLA would have ever existed, and that there would be an advocacy group specifically
for SUNY librarians.

References:
DeVinney, G. (1987). The 1965-1974 Faculty Status Movement as a Professionalization
Effort with Social Movement Characteristics: A Case Study of the State University of New
York.

Parker, D. C. (ed.). (1981). SUNYLA Manual.
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cAMPUS NEWS,

NOTES, « INFORMATION

ADIRONDACK
COMMUNITY
COLLEGE

Joyce Miller
millerja@sunyacc.edu

The ACC Library has a new part-time
librarian. Marsha Gettig earned a BS in
elementary education from Lock Haven
University in Pennsylvania and her MLS
from SUNY Albany. She will retire next
year after 32 years as a school librarian in
the Glens Falls School district. When not
riding her 1963 Honda motorcycle, she
enjoys waverunning and skiing, and does
volunteer work in the Dominican Republic.

ALBANY

Gregory Bobish
GBobish@uamail.albany.edu

Laura Cohen is retiring from the
University Libraries on March 17.

Irina Holden published “"One Instructor's
Experience with Standard Five...”

in Issues in Science and Technology Li-
brarianship, Number 52 Fall 2007.

Laura Cohen edited the book Library 2.0
Initiatives in Academic Libraries, published
by ACRL. The book’s follow-up wiki is

located at http://acrl.ala.org/L21Initiatives.

Greg Bobish published the chapter
“Discussing Student Engagement: An
Information Literacy Course Blog” in the
book Library 2.0 Initiatives in Academic
Libraries, published by ACRL.

Trudi Jacobson and Tom Mackey (Sage
Colleges) were the speakers for an audio
conference, “Information Literacy
Collaborations That Work — Developing
Successful Alliances for Teaching Critical
Thinking and Promoting Lifelong Learning”
on January 17, sponsored by the
Education Institute of Canada.

Barbara Via will retire from her position
as Assistant Director for the Graduate and
Science Library and Circulation Services
Division on March 28, 2008. During her
tenure at the University at Albany, she has
been an active member of a number of
professional groups, chief among them the
Eastern New York Chapter of the
Association of College Research Libraries
(ENY/ACRL), for which she served as
President. She was also very active in the
State University of New York Librarians
Association for many years, and served as
President of that organization. She has
published several articles and book
chapters focusing on journal publishing in
the field of library and information

science. She has frequently taught as an
adjunct instructor in the Department of
Information Studies, College of Computing
and Information. In 2006, she was
promoted to the rank of Librarian.
Following her retirement, she will return to
the library on a temporary, part-time
basis.
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ALFRED

Rachel Armstrong
armstrRD@alfredstate.edu

To help celebrate the Alfred State College
centennial, the Hinkle Library Gallery is
hosting an exhibit titled “Student Life,
Technology & Trends, 1908-2008" that
showcases images of student life over the
past century. A college centennial grant
provided for the reproduction and
professional mounting of photographs
from the library’s collection. The images
are paired with selected everyday and
specialized items that were introduced
over the same period. Faculty and staff
contributed some of the items for the
display, including vacuum tubes from the
1940s, rotary phones, an early transistor
radio, computer storage media from punch
cards to DVDs, and Brownie cameras.

BINGHAMTON

Jill D. Yaples
Jyaples@binghamton.edu

In November 2007, Binghamton University
Libraries created the Electronic and
Continuing Resources Unit. The new
department is responsible for the
acquisitions, cataloging and processing of
all electronic resources and serials
publications. Kay Glasgow is the Head of
Electronic and Continuing Resources.

At the LiSUG 2007 Conference, Sandy
Card and Virginia Howard gave a
presentation on “Aleph Authorities in
Version 18” and Alesia McManus gave a
presentation on “Encore - a Web 2.0
interface for Aleph.” Angelique Jenks-
Brown presented, “"Connect, Discover,
Create with Encore: A New Way to Search
the OPAC” at the 2007 Upstate New York
Science Librarians Annual Meeting. Caryl
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Ward with Katherine Latal from University
at Albany presented “One for All: a Joint
Venture to Expand the SUNY System
Collection Location” at the 2007 Annual
Charleston Conference. Ed Shephard
gave a presentation on the SUNY Shared
Collection at the Collection Development
Forum of the Association of Library
Collections and Technical Services
Collection at the 2008 American Library
Association mid-winter conference.

Jill Dixon began work in October 2007 as
the new Engineering Librarian. Marti
Klionsky retired in October 2007 and
Helen Insinger retired in January 2008.

BROCKPORT

Susan Perry
sperry@brockport.edu

Mary Jo Gigliotti, College Archivist &
Reference Librarian, has had two works
selected for a juried show at the Image
City Photography Gallery in Rochester. The
exhibit, entitled “Elsewhere,” features
Mary Jo’s photographs from Stony Brook
State Park, taken this fall.

(http://
www.imagecityphotographygallery.com/
Current.htm)

Jennifer Little, Coordinator of Library
Instruction, has formed a campus
committee to plan her COCID, “Integrating
Library Service Into a Learning
Management System.” The conference will
be held Friday, April 18.
(http://www.brockport.edu/lib2Ims/
index.html)

Ethan Cook will continue as Programmer/
Analyst for the coming year. Ethan is a
December 2006 SUNY Brockport graduate,
who joined the library technology
department in September 2006.



Susan Perry, Serials & Cataloging
Librarian, has been appointed to a five-
year term on the Penfield Public Library
Board of Trustees.

Drake Library will once again host the
popular Music at Noon concert series,
sponsored by the School of Arts &
Performance. The Chalumeau Quartet, a
clarinet ensemble, is scheduled for March 5.

BROOME
COMMUNITY
COLLEGE

Karen Pitcher
Pitcher_k@sunybroome.edu

The reference librarians at BCC have
successfully completed a series of seven
Library Technology training sessions led
by Mike Curtis, our Systems Librarian.
The training was designed to advance the
librarians' understanding and application
of social networking tools in order to
integrate them with reference and
information literacy practices.

The library received a Perkins Grant to
establish a Technology Careers Program.
The goal of the program is to provide
students in the Science, Technology,
Engineering and Mathematics (STEM)
departments with an opportunity to
develop specific skills needed to succeed
through tailored instruction and project-
based assignments, culminating in
professional e-portfolios. Geetha
Nehemia was hired as a full-time
Learning Specialist. Patricia Shores
continues as a Reference Librarian/Subject
Bibliographer for these departments. For
more information, go to http://
web.sunybroome.edu/~techcareers/.

We welcome Olivia Nellums as a part-
time Assistant Librarian in our Reference

Department. Olivia will also assist us on
ILLiad and special projects.

BUFFALO

Kathleern Quinlivan
Kquin@buffalo.edu

The appointment of Stephen M. Roberts
as Associate Vice President for University
Libraries was announced on October 24,
2007 by Satish K. Tripathi, Provost and
Executive Vice President for Academic
Affairs. Steve has served the UB Libraries
since 1977, and recently led the effort to
build an off-campus library storage facility,
and move low-use and electronically
superseded print materials out of prime
campus space. Steve is currently directing
the UB “21% Century Library”
subcommittee which will conceptualize
renovation of the existing library buildings
on the North and South campuses.

The UB Libraries are partnering with the
Buffalo & Erie County Public Library and
several community organizations in a New
York State Library grant-funded project
entitled Get Graphic: Building Literacy and
Community with Graphic Novels. This 2-
year project will use graphic novels to
stimulate teen reading and creativity, and
promote lifelong learning.

Principal Poetry Cataloger Diane Ward,
authored The Complete RFID Handbook: A
Manual and DVD for Assessing,
Implementing, and Managing Radio
Frequency Identification Technologies in
Libraries (New York: Neal-Schuman
Publishers, 2007). In her book, Diane
discusses the use of RFID tags in libraries.
These tags, used in place of traditional
penny barcodes, provide real-time
updating of circulation and security
information. Although unit costs for the
new tags are rather high, Diane notes that
they streamline processing of materials,
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including maintenance-free self-service
stations.

Processing Archivist Jessica Tanny
received the C. Herbert Finch Online
Publication Award at the 2007 Mid-Atlantic
Regional Archives Fall Conference
(MARAC). This award recognizes online
publications devoted to the promotion and
use of archival materials created by an
individual or an institution in the states
comprising MARAC. Jessica was awarded
the prize for creating the exhibit Samuel/
P. Capen: University Man, http://
ublib.buffalo.edu/libraries/units/archives/
exhibits/capen/index.htm. She is the
MARAC webmaster, and along with fellow
archivist Karen Walton Morse, is a
member of the local arrangements
committee for the Spring MARAC
conference scheduled for May 1-3, 2008 at
the Chautauqua Institution with the theme
“Education Outside the Box.”

Brenda Battleson, Instructional Support
Technician, Central Technical Services,
presented a paper at the 2007 ALA annual
conference. Brenda’s presentation was
part of the LRRT’s Four Star Research
Forum, and the paper title was “"Network
Analysis of the American Library
Association: Snapshot of a Profession.”
Brenda also presented a paper at the
International Network for Social Network
Analysis annual “"Sunbelt Conference” in
St. Petersburg, Florida in January, 2008.
The title of that paper was “A Non-
hierarchical Neural Network Approach for
Analyzing Textual Data.”

The UB Libraries and the University of
Rochester are partners in a Mellon
Foundation-funded project to develop XC
(eXtensible Catalog), a “dream catalog, ”
which uses open-source software to
harness local digital metadata and to
interface with major commercial library
management systems.

Point your browser to http://
theory.isthereason.com/ and check out
the video interview given by Graduate
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Assistant Kevin Lim of the UB Libraries’
Digital Library Center. Kevin chats with
librarians Ligaya Ganster, Cindi Tysick
and Bridget Schumacher on how they've
given the UB Libraries social presence on
the web through online services such as
interactive tutorials, YouTube videos,
Facebook, Instant Chat, and wikis.

Geography librarian Michele Shular
developed the NYS Gazetteer and
GeoData Collection http://
libweb1.lib.buffalo.edu/geo/searchgeo.asp
which facilitates locating 38,000 places,
features, and other geographic information
within New York State. Michele
electronically linked U.S. Geological
Survey (USGS) digital maps archived at
the UB Libraries with the New York State
portion of the “Geographic Names
Information System” (GNIS), a Federal
repository of official domestic geographic
names maintained by the USGS.

Fred Stoss, Associate Librarian, gave
presentations at SUNYLA, ALA, NYLA,
NYSLAA, and NYSOEA dealing with “a
librarian’s perspective” on global warming,
and were based on Al Gore's slide show,
An Inconvenient Truth. Fred’s recent
publications include: “Convenient
Resources for An Inconvenient Truth,” in
Electronic Green Journal (25, Spring
2007); “Global Warming: Core Literature
from Resources for College Libraries,” in
Choice 44(10): 1711-1713 (with Marcus
Elmore). The U.S. EPA Office of
Environmental Information invited Fred to
the November, 2007 Environmental
Information Symposium. His presentation
for the session, “Getting the Information
Right: Librarians without Borders—The
Information You Need Anytime,
Anywhere,” examined the role of data and
information in a decision-making model.
Fred was re-appointed to the ALA Federal
Libraries subcommittee of the Committee
on Legislation.



BUFFALO STATE

Ken Fujiuchi
fujiuck@buffalostate.edu

Wanda M. Slawinska gave a
presentation on October 11, 2007 at

the Permanent Chair of Polish Culture at
Canisius College on Ignacio Domeyko, a
Polish freedom fighter and émigré to
Chile, titled, "A Life in the Service of
Citizens" and a presentation on December
12, 2007 at the Polish Arts Club of Buffalo,
Inc., titled, "Village Life as Depicted by
Polish Artists during the Period of 'Young
Poland.™

COBLESKILL

April Davies
Daviesac@cobleskill.edu

The Van Wagenen Library, along with the
Department of Social & Behavioral
Sciences and the New York Council for the
Humanities, is currently sponsoring a
Reader's Series on the theme "Into the
Wilderness." The series got underway Jan.
15th with a discussion of Bill Bryson's A
Walk in the Woods: Rediscovering America

on the Appalachian Trail. Other books in
the Reader's Series include: The
Meadowlands:Wilderness Adventures at
the Edge of a City by Robert Sullivan (Feb.
19th), The Monkey Wrench Gang by
Edward Abbey (March 18th), and Dead
Cities and Other Tales by Mike Davis (April
15th).

Fran Apollo traveled to Philadelphia in
January for the ALA mid-winter conference
as part of her duties as President of the
Eastern New York Association of College
and Research Libraries (ENYACRL). Fran
continues to serve on the editorial board
of Public Services Quarterly.

April Davies and Nancy Van Deusen

recently contributed an article, "Fits and
Starts: SUNY Cobleskill's Continuous
Improvement Journey," for a special issue
of Indiana Libraries, the journal of the
Indiana Library Federation.

Gregg Kiehl will attend the ILLiad
International Conference in Virginia Beach
this March as part of the IDS Mentor
Project.

Michele Moore (now Michele Strobeck,
following her wedding in December) joined
the Center for Academic Support and
Excellence (CASE staff) in October as a
MERITS/Retention Program Assistant.

DELHI

Julia Iannello
ianneljm@delhi.edu

Barb Geywits (Senior Clerk in
Acquisitions and Cataloging) has recently
retired after 20+ years in the Resnick
Library, and will be sorely missed. In
order to fill the large hole due to Barb's
retirement, we have hired Maria Wesley
as our new Library Information Resources
Assistant. Maria will oversee acquisitions
and also assist students at the Reference
and Information Desks.

Congratulations to Julia Iannello for
being awarded monies to attend the
annual SUNYLA conference in June 2008.
Uber Librarian Angela Rhodes has
successfully implemented Serials Solutions
360 link to make our resources more
accessible to users. Access Services
Manager Anna Reed is in the final stages
of implementing Illiad so that faculty, staff
and students can utilize it this Spring
semester.

We have a new Online learning
environment at Delhi using the open-
source software Moodle. This Spring is
the onset of this new virtual classroom,
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named “Vancko Hall,” and we're excited to
design an online Library orientation as
part of the Student Orientation course
required of all distance learners.

SUNY Delhi also has a new sculpture on
campus from artist Mark Beltchenko of
Royal Oak, Michigan. This outside
sculpture has a home in the Agora located
in the middle of our campus.

Resnick Library, in collaboration with the
Resnick Learning Center staff, pooled their
funds to establish a new annual $500
scholarship for students who can
demonstrate success through using the
library and learning center. This is the first
semester that the scholarship is offered,
and we are excited to be part of such an
opportunity for students.

Resnick Library also recently offered a
campus-wide workshop for professional
development. Our workshop was dubbed
“Library Sampler” and we had a menu
(literally) of topics that faculty and staff
could check out. Each workshop topic was
accompanied by a tasty treat, and
Librarians Steve Dixon, Pam Peters,
Angela Rhodes and Julia Iannello and
Access Services Manager Anna Reed
were all presenters (and chefs).

As of January 1, 2008, Barnes & Noble
College Booksellers is running our campus
store. Some of the promised benefits
include: more student employees,
increased support for student scholarships
and faculty development, and more used
textbooks (at a reduced price) in the store
and online.

ESF

Linda M. Galloway
Imgalloway@esf.edu

In conjunction with Artistry in Wood (who
custom built our service desk and
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provided much of our furniture), the
Upstate Chapter of the Special Libraries
Association and Moon Library, ESF hosted
an Open House for area librarians on
November 9, 2007. We all enjoyed
beverages and munchies while colleagues
toured our newly renovated space.

Librarians at Moon offered a “"Bytes and
Bagels” informational session for faculty
before the start of the spring semester.
This informal recap of library resources
and services and question and answer
session was well attended and lively
discussions occurred.

We’'ve had a staffing change at the Moon.
Barbara Hubbard joined our staff as a
Library Clerk II. She replaced our
previous clerk who was in this position for
a short time. Barbara will be working in
the public services area of the library
Sunday through Thursday from 3:00 p.m.
until 11:30 p.m. during the academic
year. Her responsibilities will include
placing materials on reserve, assisting the
library’s student workers in the evening,
and other behind-the-scenes library tasks
that can be done in the evenings.

College Archivist, Flora Nyland and
librarian Jane Verostek are working on a
funding proposal for the State Archives
DHP - arrangement and description of the
papers of Dean Hugh P. Baker - as the
College prepares for the 2011 Centennial
of ESF. Moon Library is pleased to report
we will be assisted by our Syracuse
University iSchool intern from last
semester, Kat Burturla, who returns for
the spring semester, her second internship
specific to our archival materials.

We are happy to welcome Elliot Moses,
from the iSchool at SU, who is also
interning with us this spring. Elliot will
assist in one section of our Information
Literacy classes, perform reference duties
and learn to do some original cataloging.
Jane Verostek has been named to the
CLRC Central New York Library Resources
Council Digitization Committee.



GENESEE
COMMUNITY
COLLEGE

Cindy Francis
Cafrancis@genesee.edu

Andrew Kloc has been appointed the
temporary Systems and Electronic
Services Librarian through May, 2008.

Richard Bartl and Greg Keppel join the
library staff as new part-time reference
librarians.

Janet Rossman has resigned as part-
time Circulation clerk to accept the
position of Youth Services Librarian at
Perry Public Library.

A Student Government Association
proposal to extend library hours to
Sundays has been granted. The Alfred C.
O’Connell Library will begin a 7-week pilot
on February 3™ to be open for 5 hours on
Sundays. With recent record high
attendance and circulation statistics, our
library staff welcomes this opportunity to
respond to students’ requests for
increased access to the library and its
resources. We will now be open 7 days a
week.

The GCC Library has begun the process of
enhancing our interlibrary loan services by
implementing ILLiad and Odyssey
software systems, and has signed to join
the Information Delivery Systems (IDS)
project.

Nina Warren and John Reina, Genesee's
Director of Computer Services, attended
the EDUCAUSE 2007 - Information
Futures: Aligning our Missions conference
in Seattle in October.

Nicki Lerczak attended “Project LIVE:
Learning in a Virtual Environment,” a
“Conversation in the Disciplines”

Conference on educational uses of Second
Life in November. As a result, Nicki is
working with Alice Harrington (Monroe
CC), Logan Rath (Oneonta), and Pauline
Shostack (Onondaga CC) to get together
with other SUNY librarians “in world” to
explore Second Life’s possibilities for our
students. Contact any of these librarians
for more info.

GENESEO

Kate Pitcher
pitcher@geneseo.edu

Cyril Oberlander
has been hired as
Associate Library
Director at the
State University of
New York at -
Geneseo. As Head @48
of Interlibrary Loan
at Portland State  §
University’s /T
Branford P. Millar
Library, Oberlander
developed
extensive statistical
analysis tools which
use resource-sharing data to inform
cooperative collection development in and
among libraries. He has written and
presented extensively on this and other
topics, including the creation and use of
scanning technologies for resource sharing
and access. He has been a member or
chair of several national, state and local
committees, and has recently served on
the OCLC Resource Sharing Advisory
Committee and the ALA LAMA Publications
Committee. Oberlander comes to SUNY
Geneseo from the University of Virginia,
where he had been Director of Interlibrary
Services at Alderman Library since 2005.

i
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MARITIME

Lori Gluckman Winterfeldt
Iwinterfeldt@sunymaritime.edu

We’'re happy to announce that Shafeek
Fazal, Head of User Services, was
appointed to the position of Assistant
Director. We also welcome our new
Reference Librarian Alicia Joseph, who
joined our staff on a part-time basis. Ms.
Joseph recently received her MLS from the
Palmer School of Library and Information
Science, Long Island University. She also
holds a BS in Business from Pace
University, where she currently serves as
Circulation Coordinator. Welcome aboard!

Wedding bells rang for Maritime’s Head of
Technical Services and Collection
Development, Lori Gluckman, who wed
Pianist Walter Winterfeldt in late
October. The couple honeymooned in
Iceland, exploring Reykjavik and the
country’s famous Blue Lagoon spa and
springs. Congratulations!

Library Director Constantia
Constantinou and Assistant Director and
Head of User Services Shafeek Fazal
joined SUNY Maritime President, Vice
Admiral John W. Craine, at the 8th
Annual General Assembly of the
International Association of Maritime
Universities (IAMU) held at Odessa
National Maritime Academy, Odessa,
Ukraine. Constantia and Shafeek
presented a paper titled “Information
Literacy and the Maritime Curriculum:
Strategy and Pedagogy.” The conference
included presentations by maritime
educators from many international
maritime institutions, including several
United States academies, Turkey, Russia,
Korea, Japan, United Kingdom, the
Philippines, China, Poland, Egypt,
Bulgaria, Canada, Sweden, Germany,
Romania, and Ukraine.

Constantia Constantinou attended the
Harvard University seminar, “Performance
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Assessment in Higher Education.” Faculty
and leading practitioners explored the
current state of performance assessment
in higher education and considered the
practical value of recent assessment
approaches designed to generate useful
performance data. Additionally, both she
and Lori Gluckman Winterfeldt
attended the Annual Midwinter American
Library Association Meeting in
Philadelphia.

NEW PALTZ

Colleen Lougen
lougenc@newpaltz.edu

Andrew Perry, Information Systems
Librarian, was awarded continuing
appointment (tenure).

During summer 2007, Corinne Nyquist
oversaw the first successful test of
interoperability between the VDX (Virtual
Document eXchange), the resource
sharing system used in our eight-county
region, and ILLiad, the interlibrary loan
management system now used
throughout SUNY. An article on this has
been accepted by the Journal of
Interlibrary Loan, Document Delivery, and
Electronic Reserve. The presentation will
be made at the upcoming ILLiad
conference in Virginia Beach by Andy
Perry.

Megan Coder and Heather Whalen
Smith created a Leisure Reading Blog



(http://newpaltzreads.blogspot.com/) for
the SUNY New Paltz Community. Faculty,
staff and students are encouraged to share
enjoyable books and media found in the
Sojourner Truth library collection.

Megan Coder, Stephan J. Macaluso and
Heather Whalen Smith presented
"Lloyd@Your Library: How a Sock Monkey
Helps the Library Promote Itself in a My
Library 2.0 World" at Nylink's 9" Annual
Showcase. The poster session discussed
creating and using an on and off-line
avatar when promoting library services.

Stephan J. Macaluso had one of his best
road-racing seasons ever, achieving a
personal best of 1:31:00 in the Dutchess
County Classic Half Marathon. He finished
fourth in his age group (don't ask, he
won't tell). Steve also finished 25th in the
very difficult Hairy Gorilla Half Marathon,
perhaps because he was chased by a guy
with a chainsaw. No kidding!

Sojourner Truth Library implemented a
new laptop loan program. The five Dell
notebook computers loaded with Microsoft
Office software come complete with
carrying bag and power adapter. Despite
a few glitches in the first month of
implementation, the laptops circulated
about 700 times during the Fall '07
semester.

The Library will host a regional ILLiad
workshop with NYLINK on January
18th. The workshop will involve 25
attendees from local libraries.

The Friends of the Sojourner Truth Library
Fall Book sale generated over

$3,300. Over 6,000 books were donated
for the two week sale. 100% of the
proceeds go directly to purchase books
and databases for the library collection.

Friends of the Sojourner Truth Library
present an evening with author Francine
Prose, critically acclaimed bestselling
author and National Book Award finalist.
The event will take place on April 17th at

NIAGARA COUNTY
COMMUNITY
COLLEGE

Karen Ferington
feringk@niagaracc.suny.edu

The construction on the new dormitory is
progressing well and the building is taking
shape on the North East corner of our
campus. The three-story dorm is expected
to house over 300 students in suites
beginning in the Fall of 2008. Housing
applications for the dorm are now being
accepted. NCCC also has new signage that
is currently being installed both on the
interior and the exterior of our buildings as
well as on the campus roadway. Visitors to
campus will find it easier now to locate the
Lewis Library and all of the other academic
buildings on campus.
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ONEONTA

Logan Rath
rathlt@oneonta.edu

Milne Library at SUNY Oneonta is
undergoing some major renovations and
the creation of our new Milne Technology
Center in the basement level of the Milne
Library. This project will combine several
important offices on campus into a "one-
stop shopping" area for students. The
new Technology Center will bring together
the Help Desk, telecommunications,
academic IT, Technology Services and the
Teaching and Learning Center in the
library. In order to facilitate the move, a
new periodicals room was opened on the
floor below where the Milne Technology
Center will be. The new periodicals room
has a compact shelving system for print
journal titles.

In Summer and Fall 2007, six new hires
took place: Sandie Fristch (Reserves
Clerk), Logan Rath (Emerging
Technologies), Anne McFarland (Head of
Bibliographic and Digital Services),
Pamela Flinton (Head of Access
Services), Jennifer Gaston (Access
Services and Acquisitions), Patricia
Murphy (Bibliographic Services) and
Kathryn Burham (Interlibrary Loan).

ONONDAGA
COMMUNITY
COLLEGE

Angela Weiler
weilera@sunyocc.edu

Jeff Harr returned from his sabbatical in
the fall of 2007. His sabbatical project
involved interviewing grade school
students to gain insights into students and
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education. Jeff also presented a
lecture titled "1967: The Summer of
Love.”

Frank Doble presented a lecture for the
OCC campus titled "Up from the Skies:

The Star-crossed Lives of S. T.

Coleridge.” This was the first of a series of
lectures he will be presenting this year.

Coulter Library's Acquisitions and Archives
Librarian Rob O’Boyle received a
donation of 915 photographs, stories, and
advertisements from the Syracuse Post
Standard newspapers. Most of the items
were originally published in the

1940's. The Patsy Falvo collection

is now on rotating display at Coulter
Library, with new items being displayed
every two weeks.

After much preparation, Pauline
Shostack has officially kicked off an
e-reserves program at Coulter Library,
which has been met with enthusiasm by
both faculty and students. Pauline has
also been promoted to Associate Librarian.

OSWEGO

Karen Shockey
shockey@oswego.edu

Penfield Library welcomes Shannon
Pritting as our new Head of Access
Services. As such, he will oversee all
aspects of circulation and reserves.
Shannon comes to us from Cayuga
Community College, where he was the
Public Services Librarian. Shannon also



taught English composition and
developmental writing courses at Cayuga
Community College and Oswego.

Shannon Pritting will be presenting a
Winter Breakout session entitled “Using
Really Simple Syndication (RSS) to Keep
Current” to members of the Oswego
community. Winter Breakout sessions are
designed and presented to members of
the college community to train and update
people in a number of skill areas.

Penfield Library will be hosting the annual
summer IDS Conference this year by the
shores of beautiful Lake Ontario. The
cct)hnference is to be held on August 5" and
6.

Deborah Curry is on sabbatical for the
spring semester, researching and
developing a marketing plan for Penfield
Library.

Tom Larson will once again be teaching
a Global Studies course, and taking his
class to London over the spring break.
What's notable is that four other Penfield
librarians will be accompanying him on
the trip. Mary Bennett, Beth Young,
Michelle Parry and Karen Shockey will
all be traveling to London with Tom and
the class. Watch for any unusual news
reports as the librarians invade London
during the last week of March!

Karen Shockey and David Clendinning
wrote another successful grant provided
by the Provost’s office on campus. The
$2000 grant will be used to assist the
Penfield Tutorial Team in creating an
interactive version of our online
Information Literacy Tutorial.

Penfield Library has a position open for
an Electronic Resources/Serials
Librarian. For further information and
details about the position, please see the
following webpage:
http://www.oswego.edu/administration/
human resources/ElecResSerLib.html.

PLATTSBURGH

Michele Toth
tothmma@plattsburgh.edu

Things happen in threes: Patty Bentley
had a successful partial knee replacement
surgery in December. Cerise “"Queen of
the Slopes” Oberman suffered a
fractured ankle skiing on Christmas day.
And Elin O’Hara survived (unscathed,
thankfully) a car accident on the way back
from ALA. We all hope this is the end of
the excitement for the winter break and
wish everyone a swift recovery.

Holly Heller-Ross is temporarily leaving
the ranks of librarians to serve as the 2-
year interim Associate Dean of the
Division of Library and Information
Services. She will serve as the Distance
Learning Campus Coordinator, Digital
Millennium Copyright Act Compliance
Officer, and will head up the divisional
professional development and assessment
efforts.

Debra Kimok and Holly Heller-Ross will
be presenting a paper “Visual Tutorials for
Point of Need Instruction in Online
Courses” at the Off Campus Library
Services Conference in Salt Lake City, UT
in April. The paper will be published in the
conference proceedings and in a future
issue of the Journal of Library
Administration.

Elin O’Hara has been named a 2008 ALA
Emerging Leader. Elin also presented a
poster session “Information Literacy on
the Q.T.” at the WNY/ACRL conference in
the fall.

Mila Su has two articles that will be
published in 2008. “Beyond Circulation:
The Evolution of Access Services and its
relationship to Reference Librarianship”
will appear in Reference Librarian 49 (2).
And “Inside the Web: A Look at Digital
Libraries and the Invisible/Deep Web” will
be published in JETS: Journal of Educational
Technology Systems.
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POTSDAM

Marianne Hebert
hebertm@potsdam.edu

On Nov. 13th, SUNY Potsdam celebrated
the 40th birthday of the Frederick

W. Crumb Library. Festivities included
hats, balloons, pin-the-spine-label-on-the-
book game, and poster sessions on the
building construction and architect Edward
Larrabee Barnes. Faculty, staff and
alumni who participated in the 1967 "book
lift" move to the new building were on
hand to reminisce about the move. A
viewing of the reformatted 1967 video-
recording of the "book lift" was the hit of
the party. The event was capped by a
performance of "Happy Birthday" by the
student Acappella group, Pointercounts,
and of course, crumb cake for all.

SUNY Potsdam will be hosting the 2008
Annual Conference for The New York
Archives Conference (NYAC) May 28-30,
2008. The conference program

will include a day of workshops, a plenary
speaker, a number of conference sessions
of diverse content and interest, a
Thursday evening reception, Friday
luncheon, and tour offerings. On-campus
housing will be available at an inexpensive
price for those wishing that option.
Scholarships for attending the conference
will again be offered by the organization
this year. Information including the
detailed program and scholarship
information will be distributed in February
or March 2008. For further information or
questions, please contact Jane
Subramanian, College Archivist, at
subramjm@potsdam.edu or (315) 267-
3326.
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PURCHASE

Carrie Eastman
carrie.eastman@purchase.edu

Susanne Markgren, our Systems/
Electronic Resources Librarian has
authored a chapter in a newly published
book entitled Our New Public, A Changing
Clientele: Bewildering Issues or New
Challenges for Managing Libraries?
Westport, CT: Libraries Unlimited, 2007,
ISBN 1591584078. Her chapter is titled
“Reaching Out to Gen Y: Adapting Roles
and Policies to Meet the Information
Needs of the Next Generation.”

Leah Massar, Reference Librarian for
Natural and Social Sciences has been

named Head of Reference Services at
Purchase. Congratulations Leah!

Joy Kestenbaum, formerly the Visual
Resources and Art Librarian at Purchase
since 2003, left us on January 4" for a
new position as the Director of the Adam
& Sophie Gimbel Design Library, which is
part of The Research Library Association
of South Manhattan. The Gimbel Library
is located at Parsons The New School for
Design. We wish her the best of luck.

We have opened our new entrance. While
still under construction, we are pleased to
have access to and use of this newly
constructed and renovated space. In



addition to the entrance, we have a new
reference desk and public computing
space, a new elevator and room for our
reference collection. So, if you are in the
Westchester area, please come see our
new spaces. Or, visit our Flickr page at:
http://www.flickr.com/photos/pclibrary/.

STONY BROOK

Susan P. Lieberthal
susan.lieberthal@stonybrook.edu

Stony Brook University recently said
goodbye to two long-term library
employees. Barbara Brand, the Head of
Interlibrary Loans, retired and has been
replaced by Susan Lieberthal. The other
library professional to retire is Liz
Geoghegan, who worked at Stony Brook
for over 30 years. In addition to her
duties in technical services, Liz was also
the SUNYLA delegate for Stony Brook.

Fiona Grady has taken the position as
Instruction Librarian at Stony Brook
University. Fiona received her master’s
degree in Information Science last year
from the University of North Texas. While
there she worked at the library at the
Dallas Campus of the university, providing
library instruction and other services.
Before returning to school, she worked as
a business analyst in the IT department at
JP Morgan, working with users to define,
clarify and document business
requirements for an online securities
reporting system, and producing technical
specifications for the development team.
Fiona received her BA from SUNY @ Stony
Brook majoring in Russian Language and
Literature, and Psychology.

SULLIVAN COUNTY
COMMUNITY
COLLEGE

Richard Arnold
rarnold@sullivan.suny.edu

On 15 January 2008 doors opened to
reveal an extreme makeover of the look
and feel of our Hermann Memorial Library.
The main floor circulation and reference
areas have been completely redesigned
with a new arrangement of functional
spaces; a new rug has been installed;
shelving for periodicals, ready reference
and special exhibitions has been put up;
and an attractive study area has been
created with new/refurbished furniture.
Thanks go to our Director of Library
Services, Jon Grennan, for developing
the floor plans in consultation with the
architect and other advisors. Staff worked
hard alongside building maintenance
crews to ensure a smooth transition from
“before” to “after” in just a week. Check
out our library website in the next few
weeks for “Library news”, where we will
post some pictures of the renovation.

ULSTER COUNTY
COMMUNITY
COLLEGE

Robin Walsh
walshr@sunyulster.edu

SUNY Ulster has selected internationally
known photographer Elliott Landy as the
Spring 2008 Larry Berk Artist-in-
Residence. This program was started by
and named in memory of the late
Macdonald DeWitt Library Director, Larry
Berk.
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Usability in Practice -

Three Day Intensive Camp
Usability Week 2007, Washington, D.C.
April 22 - 24, 2007

Report by Yu-Hui Chen

This three-day Usability Workshop was featured as part of the Usability Week 2007
Conference and held by the Nielsen Norman Group. The entire program was delivered by
four instructors: Jakob Nielsen, “the guru of Web page usability” (The New York Times),
Kara Pernice Coyne, Hoa Loranger, and Amy Schade. Coyne is the Director and both
Loranger and Schade are User Experience Specialists of the Nielsen Norman Group.

More than one hundred attendees joined this intensive camp and the majority of them
came from corporate companies, not-for-profit organizations, or academic settings. It
was quite a mixed group in terms of age, gender, job positions, and experience in Web
usability testing. The program consisted of lectures and hands-on exercises. Highlights
of the training are as follows:

Amy Schade started the program by introducing the objectives of the three-day
workshop. They were:

¢ to gain an understanding of the fundamental principles and methods of usability,
e to learn to develop and execute a sound usability plan for projects at work, and
to acquire practical skills to conduct user tests and research.

After the introduction, Schade talked about the value of usability testing and then
elaborated on the first step for user testing which is planning user tests. According to
Schade, before conducting any usability testing, the person or the team that is in charge
of the project should
e identify the objectives and decide what to test. (A discussion with the design team
and other stakeholders is essential for determining the purpose of the testing and what
they want tested.)
¢ identify target audience and create screener to recruit the right users.
write tasks to match the objectives. This includes:
choosing tasks
involving team in writing and reviewing tasks
establishing tasks. Schade mentioned that preparing a guide would assist team
members in designing tasks. Some of the guidelines are: making each task
realistic, keeping it neutral, using language that people understand, leaving out
clues or hints, etc.
. prioritizing tasks — put essential tasks first. This is especially important when the
available time, staff, and budget are limited.
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o estimating task time. This can be achieved by conducting a pretest.

Before Amy Schade ended this session, she asked the attendees to work on two
exercises in groups. The first exercise was to create a screener to recruit users for
testing an online diary application with girls who are 8-15 years old; the second one was
critiquing tasks. For each exercise, she asked each group to report its discussion results
and then she provided feedback.

Hoa Loranger continued the program by introducing the second step for user testing:
conduct user tests. There are three roles involved in a user test: facilitator,
participants, and observers. A facilitator greets, explains the test procedure, and gives
tasks to participants. Observers take note as participants perform tasks. Loranger
reiterated the importance of planning usability testing as a collaborative effort. It is also
crucial to get observers involved and encourage the testing team to take notes and have
discussion after each test session.

Using the “Thinking Aloud” approach as an example, Loranger provided principles that
the testing team should keep in mind when conducting a user test:
e Set expectations before task performance

o Introduce the team members to each participant, explain lab set-up, and offer
drinking water.

. Explain the purpose of the study, what they will be doing, as well as what the
team will be doing.

. Acknowledge the unnatural situation of thinking aloud.

J Tell participants that they are not being evaluated in any way and their comments

will help the team understand what makes Web sites easier to use. Let
them know that they have the option to stop a task at any point. Also,
explain to each participant that because the team members are interested
in his/her feedback, they will take notes and be quiet most of the time.

o Besides observing the task performance, pay attention to each participant’s body
language during the observation and take notes.
J Hide equipment, such as video camera, to minimize distractions.

e Follow procedures for each test session

J The facilitator should greet each participant, explain the test process, and go over
the consent form.

. The facilitator should give one task at a time and remind each participant to tell
the team when s/he is done.

) The team should debrief each participant at the end.

. Give incentive to each participant.

) Be sure to erase history/cookies for a new test session.

During the test session, the facilitator should monitor tasks, session time, user comfort,
system, and observers. Take notes and consider when to interrupt and when to wait.

During the observation, observers should record designs that work, chronological
happenings, participants’ body language, each participant’s quotes, the observer’s
assumptions, questions for debriefing each participant, and duration of time of each task
performance.

continued on next page

Page 19



continued from previous page
Use software that helps capture the session, such as Morae, Camtasia Studio.

After giving her presentation, Loranger asked for a volunteer from the attendees to role
play using the “"Think Aloud” method to evaluate an old Verizon main page. The
volunteer played the role of participant and at the end of the task admitted that it was
nerve-breaking to perform the assigned task and think aloud in front of the crowd. Some
of the attendees expressed that it was quite difficult for them to keep silent when the
volunteer was a little slow in navigating the Web site and finding out the right button to
click. This exercise gave attendees an opportunity to put themselves in participant’s and
observers’ shoes, so they could better appreciate the nature of a user test.

Following the role play, Jakob Nielsen gave a lecture on foundations of usability. Nielsen
emphasized that a user-centered design focuses on users’ needs, tasks, and goals. He
encouraged attendees to spend time on initial research and requirements by observing
target users. According to him, usability testing should be conducted as an iterative
design process and it should involve target users at the pre-design, design, and post-
design phases. Real target users, not designers, play a critical role in evaluating a
system.

Nielsen also touched upon criterion of usability. He defined usability based on five
quality attributes:

e Learnability: How easy is it for the users to accomplish basic tasks the first time they
use the system?

e Efficiency of use: Once users have learned how to use the system, how quickly can
they perform tasks?

e Memorability: When users return to the system after not using it for a period of time,
can they use it without having to re-learn it?

e Errors: How many errors do users make, how severe are these errors, and how
easily can they recover from the errors?

e Subjective satisfaction: How much do users like using the system?

Nielsen used a metaphor to show the relationship between design and usability -
designers are writers and target users are editors who help polish up manuscripts
submitted by writers. He indicated the main goals of usability are: setting a direction for
design based on user needs, gaining insight from users to enhance features that work as
well as fix what doesn’t work, and cleaning up the design.

He also made a comparison between qualitative and quantitative tests to illustrate the
differences between these two methods:

Quantitative Test Qualitative Test
Usually involve 20+ users per condi- Usually involve 4-6 users
tion
Controlled test design Get behavioral data
Get statistical information Focus on design insight

Nielsen suggested that the testing team first work with the stakeholders and design team
to prioritize the functions that need to be tested, then run several small tests and revise
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the design between each one to make a better use of resources. Iterative user testing is
the best approach to increase the quality of a design. The more versions the team tests
with users, the better. When asked whether or not using 5 users is sufficient for testing
each Web site, Nielsen clarified with the attendees that 5 users is enough for testing Web
sites that are designed for an audience with a common need, such as online shopping.
However, for complicated Web sites like a university site that serves different segments
of audiences, 5 or more than 5 users will be needed for each constituent when
conducting usability testing.

Cara Pernice Coyne gave a presentation on the third step for user testing:

analyze findings.

Data gathered from usability testing can be very different depending on the kind of

methodology used. Data collected from quantitative tests is statistic-oriented while

notes taken from qualitative tests, such as observations, are text-based. According to

Coyne, the common approach for analyzing notes based on user observations is using an

affinity diagram to sort and group similar findings together. Creating an affinity diagram

involves several steps:

e Write down issues from tests on post-it notes - one issue per note and use a different

color of post-it for each user.

e Put up all of the post-it’s on the wall in any order before meeting.

e Find issues that go together.

e Give a category name to issues that go together, and then post them elsewhere in

the room.

e Discuss findings among the usability testing team to assign severity ratings: high,
medium, low, recommendation, and good. The definitions of ratings given by the
Nielsen and Norman Group are as follows:

High:
Users could not complete the task or experience severe frustration when
doing a common task.
Medium:
Users had difficulty completing the task.
Tasks/functionality that is performed/used somewhat frequently.
Low:
Users had little difficulty completing the task.
Task is not important.
Recommendation:
An idea for a new feature arose.
Good:
This design was easy to use for all or most users.

Coyne mentioned that when assigning severity ratings, the team should consider
three parameters:
Impact
Emotional harm to users, for example, frustration, annoyance, etc.
Harm to environment/work, such as data lost
Time lost in terms of productivity
Frequency
How many users experienced the problem?
How often the problem occurred?
How often the feature was used?

continued on next page
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continued from previous page

Learnability/ Persistence
How quickly do users learn to use the system to carry out their
tasks?
How long do users retain the memory of using the system once
they learn how to use it?

The last step for user test is to present findings. Coyne emphasized that when writing
reports, the team must not only describe what happened but explain why. Also, facts
noted during the observations and the observer’s personal interpretations should be
distinguished. The reports should include simple quantitative data, such as success
rates, task time, as well as qualitative data like user’s quotes to support the findings. In
addition, both usable designs and problematic issues should be presented, so the design
team will know what works and what to fix. Furthermore, indicating good designs helps
to raise the morale of the design team. According to Coyne, a formal report usually
consists of:

Title page which provides date, version tested, and contact information

Executive summary that presents the big picture of findings

Table of contents if the report is more than 10 pages long

Description of methodology

Summary of user profiles

List of categorized results with severity rating

Detailed findings which include observations, analysis, and recommendations.

After finishing her lectures, Coyne showed an online diary application usability testing
clip. She asked the attendees to play the role of the test team - take notes, analyze the
data, and write up a report following the layout discussed above. Amy Schade reviewed
reports submitted by volunteers with attendees and provided her feedback on each one.
Some of her suggestions were: outline the top issues in executive summary, tie the
recommendations to the findings and put them in one section together, group findings by
topics, description of findings should be detail-oriented.

Once the four steps for user testing were covered, Jakob Nielsen introduced discount
usability method:

heuristic evaluation/expert review. Heuristic evaluation is carried out by a small
group of expert evaluators who examine the design to see if it complies with usability
principles (heuristics). There are two kinds of inspections that expert evaluators
perform:

e First - the task flow

e Second - details of individual elements

Each evaluator works alone and then combines findings with those of the others’ after
his/her initial independent work.

Another usability tool promoted by Nielsen was both the open and the close approaches
of Card Sorting. Steps for conducting Open Card Sorting are:

e Give each participant a shuffled stack of index cards with individual concepts or items
written on them.

e Each participant sorts the cards into meaningful piles.

e Record participants’ piles and their explanations why they grouped things together
the way they did.

¢ Collect data from 15-20 participants to see trends.
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e Count the number of times two cards are placed in the same pile by participants.

e Find similarity scores using cluster analysis run on a statistics program or through
eyeballing the data.

e Create information architecture based on strong similarities.

Closed Card Sorting is different from Open Card Sorting in a couple of ways:

e Itis used to test a proposed information architecture.
The facilitator provides category names for participants to sort index cards into
categories.

After Nielsen’s lecture, Hoa Loranger touched upon another useful usability testing
method: Paper Prototyping. Paper prototyping can be used for brainstorming,
designing, testing, and refining interfaces. It is best used in the early states of the
design process to evaluate screen flow, layout, groupings, terminology/language, labels,
buttons, etc. Stationary needed for creating paper prototypes includes: plain white
paper, paper correction tape, sticky notes, colored pens, markers, pencils, colored index
cards, transparency tape, two sided tape, and scissors.

Paper prototyping also employs “think aloud” protocol. The facilitator tells the participant
that s/he is in the early stage of the design phase and will be doing tasks on paper which
simulates a computer. The participant uses a pen as her/his keyboard to point to things
s/he wants to click on as well as fill in text boxes. The person playing the computer must
familiarize himself/herself with the prototype in order to present screens to the
participant. This person also should stay neutral and quiet during the testing session and
should play this role in every session of a test.

Hoa Loranger asked the attendees to work in groups to do a paper prototype for the
online diary application. Once the groups finished paper prototyping their own designs,
each group would select a member to test the work done by the adjacent group. This
exercise provided a good collaborative learning experience; it was a very engaging
project that stimulates imagination, creativity, and logical thinking.

On the last day of the program, field studies, ethics of user research, and special areas of
research on usability testing, such as users with disabilities, senior citizens, children,
testing in multiple regions when culture and language are significantly different,
international testing, were briefly covered by Amy Schade. Having sensitivity in culture
difference, for example, use of color, language, and image, is crucial to designing and
testing international Web sites. In addition, variants of usability testing like
co-discovery, remote testing, competitive studies, and eye tracking were introduced. Eye
Tracking is a sophisticated and very expensive tool which is employed to track where the
participant is looking on a Web page and help analyze the participant’s focal points, scan
path, and gaze time. The heatmaps generated by participants’ eye movement show how
much users looked at different parts of a Web page. Warmer colors represent greater
percentages of viewing. The data gathered from eye trackers offers additional dimension
to user testing.

Cara Pernice Coyne’s tips for ensuring success in usability marked the end of the
workshop.
Her tips are:

continued on next page
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Respect design ideas and the people behind them

Exploit user data right away

Always present user data fairly and honestly

Make management your ally

Hone your skills

Make it interesting, be creative, and fit with your own organizational culture

This report was based on the training materials provided by Nielsen Norman Group and
notes taken at the workshop. This three-day intensive camp was an enriching and
valuable experience. I am so grateful to SUNYLA for supporting me to pursue this unique
professional development opportunity. With the knowledge and skills acquired at the
workshop, I have been able to successfully carry out a Web usability project with my
committee members at the University at Albany Libraries.

= == - |

New York’'s Budget and
SUNY Libraries

THE SUNY DIGITAL LIBRARY
by Dave Ritchie

I have been touting the SUNY Digital Library as a proposal which would deliver
more state dollars to a central fund, a large part of which would be expended for elec-
tronic resources through centralized contracts to derive the most benefit for the least in-
vestment. These electronic resources are to support specialized curriculum and research
areas, and to add to the existing SUNYConnect resources. The required matching by
SUNY libraries is already being met by the electronic resource expenditure commitment
from our collective SUNY library budgets. One desired effect is to relieve individual li-
brary budgets a bit, allowing them to expend those dollars on other resources specific to
their campus. The major outcome is to expand the panorama of resources available
around SUNY, providing better education and helping increase the research produced,
thus moving SUNY toward “world-class university” status, and using SUNY as an “engine”
to stimulate the NYS economy.

However, there’s NO FUNDING for the Digital Library in the proposed Executive
Budget. What else is not there?

No funding for any new initiatives;

No funding to restore more full-time faculty, to continue the restorations begun in the
last two years, to address the full-time faculty attrition and the reliance on part-
time faculty in the face of increased student enrollment and new programs of
study;

Removes last year’s $50 increase in Community College state support per FTE;

Cuts most state agencies 5-10% from last year’s budget allocation; cuts SUNY by
2.5% of last year’s budget increase;

No SUNY tuition increase proposed.

. _________________________________________________________________________________________________________________________________________________|]
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WHAT'S TO BE DONE?

Option 1: Fold the tents until next year’s budget cycle. Supporting arguments run
along the lines of:

e In this near-recession economic climate, talking to legislators about curriculum
needs, research needs, and providing new resources through SUNY libraries to our col-
lege and university programs will be seen by those legislators as naive and self-serving;
® The governor's Commission on Higher Education draft report recognizes the impor-
tance to New York’s colleges and universities for adding electronic resources, but the
governor has said he’s not going to address the recommendations until after the final re-
port is presented in June 2008;

Next year’'s 2009-2010 budget is the earliest for which the governor’s budget proposal to
fund higher education through leasing the NYS Lottery could yield funding.

Option 2: Advocate for restoration. Supporting arguments run along the lines of:

® Absence - to legislators — means that SUNY and SUNY libraries don’t need anything;
but periodic visits with consistent messages of need make an impression, especially bol-
stered by reasoned arguments and campus illustrations;

® $9 million/year was proposed to the Provost and Chancellor; they proposed $3 million
for three years in their SUNY budget request — so SUNY SUPPORTS the Digital Library
proposal, they’re just not sure how much to devote to it;

® (Carey Hatch reports that the SUNY “senior administration is very disappointed that
the initiatives did not get funded this year [and] ... will work to get the cuts restored and
initiatives put back in”;

e Waiting for the NY Lottery lease - and then coming with our hand out - that brands
our needs as fleeting and SUNY libraries as merely opportunist. And what if the lease
doesn’t happen? Or it happens and the funding doesn’t come in as projected? (12 other
states are attempting to do the same thing and none has accomplished it yet, so there’s
no national data on success, according to UUP.);

Letting the Commission on Higher Education’s final recommendations clear the way for
digital-library electronic resources similarly begs the issue - the successes of a SUNY
Digital Library could both inform and be folded into any later, more comprehensive pro-
gram for all higher education in New York.

Bottom line: inactivity gets us nothing whereas activity may well get us funding, and if
no funding, then this year and next year it will get us recognition — by SUNY for support-

ing the needs of the university, by UUP and NYSUT for supporting the needs of the uni-
versity, and by the governor and legislature for supporting the needs of the university.

Option 2 wins!

THE NEXT STEPS FOR SUNY LIBRARIANS

(1) Sign up with your union and your colleagues to go to Albany to advocate for SUNY
and for SUNY libraries on Tuesdays at the Legislature. Yes, you will be asked to stump

continued on next page
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continued from previous page

for additional faculty lines, and maybe for adding back the $50/FTE community college
state support, but “fully funding library programs” is part of UUP’s and NYSUT'’s agenda
where we can advocate for the Digital Library. These dates have already been set up
and are CRITICAL for getting restorations from the Legislature:

February 26 - NYSUT Higher Education Lobby Day - if you're a Community College li-
brarian or a state-operated campus librarian, this is a great date to meet legislators in
concert with other faculty from SUNY and CUNY. Sign up by Feb 4 if you're staying over-
night Monday Feb. 25.

March 11 - NYLA Lobby Day, UUP Librarians Day, and UUP Long Island and NYC Cam-
puses Day- academic librarians join librarians from across the state to restore library
funding (State Library and public library funding were also cut in the proposed budget).

March 18 - NYSUT Committee of 100 — while this once was a special group of NYSUT
members, it’s branched out to include both community college and state-operated (UUP)
members, and talking to your local president can wangle you a place in the choir.

Other dates:
February 5 (Capital District, Hudson, Upstate state-operated campuses),
April 1 (Central, Western, Southern Tier state-operated campuses).

(b) Write two letters, one each to your state senator and your assemblyperson sup-
porting the SUNY Digital Library funding as necessary this year.

(c) Talking Points:

e The Digital Library supports the research of faculty and students by providing ac-
cess to resources which individual campuses other than the university centers generally
do not have the funding to support.

e The Digital Library addresses specialized curricular needs which may not affect
enough students and faculty on an individual campus to gain the needed funding, but
which can be met on a university-wide basis through centralized contracts.

e The Digital Library provides a stable basis for continuing the ScienceDirect re-
source which thousands of faculty and students across SUNY - from university centers to
community colleges — have come to rely on over the past six years. The current contract
costs over $7 million annually, paid mostly by individual libraries with some SUNY Sys-
tem funding. SUNY’s contract with the Elsevier vendor is up for renewal in December
20009.

® The SUNY Provost, Chancellor, and Board of Trustees advocate that $3 million per
year in state funding be devoted to the SUNY Digital Library, saying that: “The revolution
of electronic content, relatively stagnant budgets, and the impact that SUNYConnect has
had on increasing access to SUNY libraries all contribute to the need for the University to
increase its commitment to digital learning resources. The requested funding will be com-
bined with matching funds from campuses to expand the collection of electronic content
so that it better reflects and supports current curriculum and research pursuits across the
system. A university-wide investment supports SUNY in leveraging financial resources as
cost effectively as possible...” [2008-09 SUNY Budget Request]

e The SUNY University Faculty Senate passed the “"Resolution on Enhancing SUNY
Access to Electronic Databases” in 2006, and the Faculty Council of Community Colleges
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in 2007 overwhelmingly supported the proposal as a cost-effective strategy for providing
scholarly electronic content to all students, faculty, and staff in SUNY.

Support the SUNY Digital Library Proposal
THIS LEGISLATIVE SESSION!!

Call or email me if you’d like help!

Dave Ritchie, ritchie@cortland.edu
607-753-2818 SUNY Cortland Memorial Library

Do you play an instrument or sing? Or both? Do you
do stand-up comedy or have a few jokes to tell?

If your answer is “yes” to any of the above, please
consider sharing your talent at SUNYLA 2008! There are
plans in development to provide a showcase for the talent
found within SUNYLA at the conference.

Performers of all musical genres are welcome and you
may perform as a soloist and/or participate in group jam
performances. Comedians will be adding to the festivities throughout the
evening.

If you are interested in participating and/or learning more about this
opportunity, please email me or give me a call. Please share this
announcement with your fellow SUNYLA members and encourage them to
lend their talent!

Hope to see (and hear) you there!

John Thomas

Jefferson Community College
315-786-2314
jthomas@sunyjefferson.edu

From the Editor:

I received a book from Rory Litwin, the Publisher of Library Juice Press, entitled Mrs
Magevero—A History Based on the Life of an Academic Librarian. The book, written by Jane
Brodsky Fitzpatrick, was published in December, 2007.

Filomena Magavero was an academic librarian at SUNY Maritime College “who con-
tended with a level of sexism that defined professional life for female librarians in the mid 20th
century. This book is the story of an ‘everywoman’ of academic libraries and a library history
from the perspective of a woman in her position at the time.”

If you are interested in reviewing the book, please let me know.
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