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● Attendees will learn about the library 
profession’s relationship with systemic, 
structural oppression

● Attendees will learn what Critical Race Theory 
is

● Attendees will learn how to do a cultural audit 
of their library 

Learning 
Outcomes
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Good 
Morning!

What words come to mind when thinking about 
libraries? 

Type your answer in the chat and press enter 
when Megan says to 
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““It is almost a cliché to say that 
librarianship does not exist in a 

vacuum. Nevertheless, it is a cliché we in 
the field seem to forget - and often” 

- John Buschman, Dismantling the Public Sphere (2003)
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Structural Inequality in Society 
= 

Structural Inequity in Libraries
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Structural Inequity 

=/= 

Personal Failing
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Contextualizing 
Libraries

in 
American History

 

Timeline 

https://drive.google.com/file/d/1KVcJT4ctsLTwGHFh-NnWq8EB9BefZl7K/view?usp=sharing


Sanitizing Library History

⊡ LoC: 

https://www.loc.gov/about/history-of-the-library/timeline/ 

⊡ ALA: 

https://www.ala.org/aboutala/history/details-ala-history 

⊡ Digital Public Library of America: 

https://dp.la/exhibitions/history-us-public-libraries/beginnings 
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https://www.loc.gov/about/history-of-the-library/timeline/
https://www.ala.org/aboutala/history/details-ala-history
https://dp.la/exhibitions/history-us-public-libraries/beginnings


Culture of Librarianship

⊡ Education/Professional Training

⊡ Scope of the Field (Public, School, Academic, 

etc…)

⊡ Professional Leadership (ALA, LOC)

⊡ MLIS Requirement

⊡ Vocational Awe

⊡ Rhetoric v. Reality
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System in which Libraries 
Operate 

⊡ Structural Oppression

⊡ Capitalism/ Neoliberalism 

□ Emphasis on the individual

⊡ Globalism
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⊡ Information Overload

⊡ Misinformation, disinformation

⊡ Algorithms

⊡ AI/Machine Learning

⊡ Web 2.0

⊡ Digital Divide
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Culture of the 
Information/ 
Digital Age



Put It All Together!

⊡ Culture of Librarianship

⊡ Cultural/Political/Economic system in 

which libraries operate

⊡ Culture of the Information/Digital Age
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Moving Forward

⊡ How to navigate / balance the need for: 

□ Practical actions 

□ Systemic change requires 

■ Theoretical understanding

■ Out-of-the-box thinking 
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CRT 

⊡ Critical Race Theory

□ Understand and think at a higher, more 

abstract level

⊡ Critical Race Pedagogy 

□ Strive to provide your students with an 

equitable learning experience 
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Critical Race Theory and 
Why It Matters
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CRT Defined
CRT is a theoretical framework that 
examines, “how laws and systems 
uphold and perpetuate inequality for 
traditionally 

marginalized communities”, (Lang, 
2020)

According to Bonilla-Silva (2015) 
racism is embedded in the fabric of 
our country, and the byproduct of 
White Supremacy and racial 
inequality. 

Critical Race Theory

Why It Matters
CRT evaluates the role of Race and 
racism in all facets of societal systems 
(including education and 
librarianship). 

Acknowledging racism is an 
embedded feature within systems and 
institutions, perpetuating racial 
inequality (George, 2021) 

Embracing historical and 
contemporary perspectives from 
marginalized communities. 



CRT Today

New York Times 
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https://www.nytimes.com/2021/06/08/opinion/letters/racism-education.html


CRT and Pedagogy

Critical Pedagogy is an educational 

approach to help students achieve critical 

consciousness -- encouraging students to 

question power structures that are 

oppressive, and critically evaluate societal 

ideologies and institutional inequalities. 

⊡ A philosophy of education that views 

teaching as a political act.  

⊡ Challenging students to examine the 

power structures and status quo 

through an academic lense. 
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“
“Looking at the past must only be a 

means of understanding more clearly 
what and who they are so that they 
can more wisely build the future.” 

~Paulo Friere (1921-1997) Pedagogy 
of the Oppressed
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“
“Critical information literacy is a way of 
thinking and teaching that examines the 

social construction and political dimensions 
of libraries and information, problematizing 

information’s production and use so that 
library users may think critically about such 

forces” (Tewell, 2018)
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Critical Information Literacy

⊡ Adopts many elements of critical pedagogy

⊡ Empowers our students to identify and 

recognize oppressive institutions, while 

building critical consciousness and evaluating 

information

⊡ Expands our approach to instruction and 

functions of academic librarianship
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Cultural Competency

According to Laura Sanders 

and Melissa Wong (2020) the 

Cultural Intelligence Model 

(figure to the right) allows us 

to reflect on our cultural 

competence, either in general 

or to a specific demographic 

we work with.
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*“Instruction in Libraries and 
Information Centers” (2020)
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🤔

Go to this google doc and answer the questions. 

https://docs.google.com/document/d/1iR1G1puXS_Kdaac7jf3yQeELX_WVpWZLS7t5eiGw2Mo/edit?usp=sharing


Conducting a Cultural 
Audit at Your Library
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What is a Cultural Audit? 

Evaluating all areas of your organization 
(library/school) to see how diverse viewpoints are 
incorporated into every day actions
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Why is a Cultural Audit 
Important? 

Allows you to evaluate your space as a whole 

and how it is impacting your students.

Can aid strategic planning goals for the library 

as a whole

27



Areas of the Library to Evaluate 

Physical Collection + Research Guides/LibGuides

⊡ Is your collection current? Will your students find 

books that reflect them?

⊡ How do you showcase your collection?
⊡ Digital spaces make an impact! 

□ What does you library page say about your library?
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Sample Libguide

Link to 

Libguide
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https://libraryguides.binghamton.edu/antiracism


Sample Guide 2 

Link to Libguide
30

https://researchguides.sunywcc.edu/c.php?g=1047728&p=7603368


Sample Guide 3

Link to 
Libguide

In Spring 2021, the 
Asian Americans 
and Pacific 
Islanders (AAPI) 
Resources was 
added.
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https://www.farmingdale.edu/library/research-guides/anti-racism.shtml
https://www.farmingdale.edu/library/research-guides/anti-racism.shtml
https://www.farmingdale.edu/library/research-guides/anti-racism-1.shtml
https://www.farmingdale.edu/library/research-guides/anti-racism-1.shtml
https://www.farmingdale.edu/library/research-guides/anti-racism-1.shtml
https://www.farmingdale.edu/library/research-guides/anti-racism-1.shtml


Sample Guide 4

Link to Guide
32

https://libguides.geneseo.edu/antiracisteducator/currentevents
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Let’s Audit Your Physical Collection!

BINGO! 

https://drive.google.com/file/d/1sR9yOApkuLgDo9iTJQ3obZyBOudICHKd/view?usp=sharing


Physical Collection Bingo

Using your respective catalogs, take a few minutes to locate a 
title for each area that is identified on the card. 

As you go through the BINGO card... 

⊡ Do you have any questions?
⊡ Do you have any concerns about your collection?
⊡ Are you getting any ideas to make changes to your collection?
⊡ Are you aware of the protocol(s) in your library to add or remove a 

title?
□ Extra challenge: Change the Free Space to, a book by a BIPOC 

Faculty member at your campus.
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Farmingdale Bingo Card

Communicate with your 

colleagues in your 

library!
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Areas of Cultural Audit 

An audit should be 
conducted periodically 
and through a 
constructive lens.
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The purpose of an audit is not to 
point out all the problematic 
areas and not address it. It is to 
look at each area critically, and 
think of ways they can be 
improved.



Sampe Cultural Audit 

Vision/Mission

⊡ Look at your library mission statement, goals or vision 
statement, does it address working towards anti-racism?

⊡ What about your campus mission statement? 
□ Example from Central Arkansas Library System
□ Example Goal from Oakwood Public Library
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https://cals.org/anti-racism/
https://www.oppl.org/about/policies/anti-racism-strategic-plan/


Sample Cultural Audit 

Curriculum

⊡ How are your Information Literacy classes structured?

⊡ What search terms do you use when teaching?

□ Do you take time to highlight BIPOC researchers/authors?

⊡ Is the classroom a safe space for both the Student and the Instructor?

□ Example of resources to incorporate into curriculum:

■ Anti-racism Resources

■ WeHere
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http://bit.ly/ANTIRACISMRESOURCES
https://www.wehere.space/


Sample Cultural Audit

Students

⊡ How does your library get students involved with the library?

□ Does your library have student employees or interns?

□ Is your library involved with student clubs?

⊡ Is your library creating a space for students to develop 

leadership skills? 

⊡ Are you creating space for collaboration with students?
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Sample Cultural Audit 

Librarians (Teachers/Faculty) 

⊡ What is the breakdown of your Library? 

□ What are the demographics?

⊡ Is there space for hiring and recruitment? How is your library handling 

this?

⊡ Hiring and recruiting BIPOC vs Hiring and supporting BIPOC

□ Is your library creating a safe space for BIPOC librarians to exist?

⊡ How are concerns from library workers handled? 
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Sample Cultural Audit

Teaching & Learning

⊡ How often are areas of your library being evaluated?

⊡ Are the needs of all classes being met? 

□ Are you incorporating BIPOC researchers and/or 

authors in your curriculum?

⊡ Is your library addressing the needs of ESL users?

□ Does it include students and faculty/staff?
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Sample Cultural Audit 

Community 

⊡ Who is your library reaching out to?

□ Is your library reaching out to student clubs? Faculty committees or 

departments?

⊡ What is being done to increase a collaborative library community on 

campus?

⊡ Examples of creating a community: 

□ Read Woke Challenge

□ Oakwood Public Library - ‘Antiracism Journey’
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https://sites.google.com/view/readwoke
https://www.oppl.org/about/anti-racism/join-oak-parks-anti-racism-resource-challenge/


Sample Cultural Audit

Conflict Resolution

⊡ Does your library have a policy or protocol on how to handle 

conflicts in: 

□ Classrooms? 

□ Events? 

□ Social Media use? 

□ Material in the collection? 

□ Disagreements with other departments?
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Sample Cultural Audit

Evaluation and Assessment

⊡ How does your library evaluate and assess different 

areas of the library? 

□ How often are these evaluations conducted?

□ Are all areas evaluated?
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Sample Cultural Audit

Staff

⊡ Does you library offer Professional Development 

opportunities for the entire library?

□ Funding opportunity?

⊡ Does your library encourage the faculty/staff/workers to 

seek out professional development?

⊡ Does your library have sensitivity or a cultural bias 

training?
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Sample Cultural Audit 

Events/Celebrations

⊡ Does your library celebrate different heritages? How?
⊡ Does your library celebrate the students? Faculty? Staff? 

How?
⊡ Is there space for programming at your library? 

□ Are there any collaboration opportunities?

⊡ Example of *some heritage months

*please note, there may be some missing, reach out to your 
local DEI department for more information/resources
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http://diversitycentral.com/calendar/heritagemonthguide.php
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Your turn! 



Your Turn! 

Take time to think 
of your library 
and your campus. 
What does the 
culture look like at 
your library?

Use this form.
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https://forms.gle/cBeACxPJMSKPyEL77


 RESOURCES
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Next SILC Meeting

SILC will meet August 11, 1-2 p.m. to discuss 

research services. 

Zoom link to be emailed later. 
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