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students and faculty for 21st century contexts



today’s 
talk

digital literacy, experiential learning

design, facilitation, feedback

working across functions, feedback



Digital Literacy

“the ability to access, analyze, create, 
reflect, and take action using a wide 
variety of digital tools, forms of 
expression, and communication 
strategies” 

(Hobbs, 2017, p. 6)



Experiential Learning

Lougheed Applied Learning Grant (Spring, 2021):

Experiential Learning through Digital Literacy:

Empowering Students for 21st Century Contexts

Collaboration:

• Faculty: Karen Caldwell + Janelle Jacobson

• Library Faculty: Melissa Netzband

• Applied Learning: Jenica Rogers

• Graduate Student: Mary Catherine Collins



project goals

1. explore how to develop students’ digital 

literacy skills through applied learning 

opportunities

2. develop materials, curricula, and other 

support resources

3. share our resources, process (proof of 

concept) and results via workshops, 

presentations, website, blogs, podcasts, 

etc.



So What?

• Parents’ 2nd concern (after 
student debt): their child is “not 
learning the right skills in school 
to be successful” 

(EdSurge, 2020)

• Employers:

“statistically significant 
correlation between digital skills 
and employment rates”

(Bejakovic & Mrnjavac,2020)

“For young people today, learning is 
a 24/7 enterprise… happens… in the 
classroom, but that doesn’t mean 
learning stops when they leave 
school” 

(15y Project Tomorrow, polls 100k+ students and adults, 
in EdSurge, 2020)



Digital literacy + Experiential Learning

• If you teach a man to fish…
• Many students are kinesthetic (hands on) learners

• Students need to actively apply the skills in order to 
truly learn how to use them effectively

• Students create blogs, infographics, white papers, etc. -
digital tools
• Course synthesis

• Blog posts

• E-portfolios

• Digital video presentations, screencasts

• Performance aids



Student voices. 
Instructional tips.

• Students: Initial resistance, 
discomfort

• Age not a factor (digital natives 
myth)

• Moving from low risk to high

• Private to public; Individual to 
group to public

• Start small (1m, 3m, 5m video)

• Build knowledge first



Student voices – delayed reaction

• Marathon, not sprint

• Value becomes apparent at the end

• Effusive support – e.g., course synthesis

• Evangelical about the need, value

• Suggestions to move earlier in the course





Digital Literacy with 
public health pedagogy
- Teaching during a 
chaotic public policy 
period



Connecting these Ideas 
to the Classroom.

• Authority as the Lens
• Twitter, Blogs, Podcasts, etc. (Janelle)
• Lateral Searching and Evolution

• Wikipedia and WikiEduc
• Way to stay active in the conversation
• Using Wikipedia to teach creation and 

dissemination of information

• Digital Literacy and Information Literacy
• Using one to expand footing for another.

• Applied Learning
• Digital and media literacy are critical 

competencies
• Practicing in the classroom = safe mode



CURIOSITY

My relationship with science is as someone 
who's curious and hungry to know, hungry 
to understand. So all I have to offer is my 
ignorance and my curiosity, which is a good 
combination, as long as they come 
together.

– Alan Alda



Over to you...

• Your takeaways?

• Want to learn with us?



So what? SUNY Potsdam Students


