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AGENDA
• Background
• Developing a plan
• Implementing the plan
• Shared strategies



ADA TITLE II
• DOJ Ruling
• Goes in effect April 24, 2026
• Technical standard – WCAG 2.1

https://www.federalregister.gov/documents/2024/04/24/2024-
07758/nondiscrimination-on-the-basis-of-disability-accessibility-
of-web-information-and-services-of-state
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ACCESSIBILITY MATTERS
• Legal (ADA, Section 508)
• Assistive Tech users rely on 

structured tags
• Benefits: visibility & SEO



FORMULATING A PLAN
• Developing a charge
• Who belongs at the table?
• Research

• Tools and costs
• Actions at other institutions

• Writing the plan
• Timeline
• Implementation



ACCESSIBILITY PLAN
• Subgroups – reports on:

• Access services
• Audio/video
• Digital collections & institutional repository
• Website
• Licensing

• Compiled with timelines, estimated costs
• Drafted summary report alongside full report



REMEDIATION
• Remediation request forms

• Institutional repository
• Digital collections
• General

• Vendor remediation



IN FOCUS: INSTITUTIONAL REPOSITORY
• Prioritize remediation by usage metrics
• Editor and administrator training
• Tools:

• Adobe Acrobat
• AWS PDF Accessibility Remediation Tool



IN FOCUS: LICENSING
• New and renewed licenses must include accessibility 

compliance clauses
• Vendors should provide or allow remediation



LICENSING FOR ELECTRONIC RESOURCES
• Statement loosely based on E-Resource Licensing Explained

• “Licensor warrants that the Licensed Materials comply with California 
and federal disabilities laws and regulations, and conform to the 
accessibility requirements of Web Accessibility Initiative, Web Content 
Accessibility Guidelines (WCAG) 2.2 at level AA. Licensor agrees to 
promptly respond to and resolve any complaint regarding accessibility 
of Licensed Materials.”

• Updated for USC-specific needs

E-Resource Licensing Explained Copyright © 2024 by Sandra Enimil, Rachael Samberg, Samantha Teremi, 
Katie Zimmerman, Erik Limpitlaw is licensed under a Creative Commons Attribution-NonCommercial 4.0 
International License, except where otherwise noted.
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LICENSING: INTO PRACTICE
• Discussions and negotiations 

with vendors
• Feedback from partners
• Meeting in the middle



TAKEAWAYS
• Discuss institutional priorities
• Involve the right people
• Stick to the timeline
• Expect challenges
• Be willing to adapt



QUESTIONS?

Amie Freeman & Christee Pascale
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